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Abstract:
This study addressed the issue of the role of modern management control tools (ABC, TB,

BSC), and the extent of their contribution to the evaluation of the strategic performance of the
institution, through the study of a sampleAdfierian and foreign institutions on three levels,
large institutions (HALLIBURNTON, SONATRACH), medium enterprises (G.M.S, SARL
BAKKAR), small enterprises (SARL SOUFIA, Biscofruits), and the study sample included
137 employees who used modern tools to ilmormanagement within institutions, as this
study used the descriptive approach by extrapolating studies, research, books, Arabic and
foreign articles, and in the practical side, we adopted these The study conducted interviews,
guestionnaires, and institonal documents, in order to identify the reality of the effective
relationship between modern tools and strategic performance assessment; To analyze the
guestionnaire, the descriptive statistical analysis was relied on using the program, SPSS V22,
simple and multiple regression analysis, and -wr&y analysis of variance. The latter are
based on certain indicators in order to evaluate their performance, and they differ in terms of
importance and dependence from those reached in previous studies. Tiseatssudhowed

that the financial dimension takes precedence in the impact on the strategic performance
evaluation of institutions, followed by the customer dimension and the environmental
dimension. As for the rest of the dimensieriaternal processesedrning and growth it is

less effective and statistically significant for the use of modern management control tools in

evaluating the performance of the economic institutions in Algeria under. study

The study presented a number of recommendations,mataily enhancing the knowledge of

the owners of companies and economic institutions of the importance of applying modern
management control tools in general, and in particular the BSC and linking them to the ABC
system, through accounting and professi@salociations holding conferences and developing
educational programs and scientific seminars, to take immediate steps towards adopting the
application of the system With the Balanced Scorecard (BSC) to take advantage of its
advantages as a tool for measgrand evaluating strategic performance, as well as the
costing system based on ABC activities, because of its multiple benefits and advantages that
serve modern management to meet the challenges and environmental changes surrounding it,
by reshaping therganizational culture, and creating the necessary conditions to activate the

application process

Keywords: modern management control tools; costing system based on activities ABC; TB
dashboard; BSC Balanced Scorecard; strategic performance.
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~ . - . - ~ ~ . - .

Cost GAYO64Aa 679 Aa O6A1T Ko6a ABAnU0BAOO& uA

JIDBAEHN GAEsA) GBRDAO&@GAOGHRYNEHQG alRabil, A\PAPa

! GYOQEnR @&t z0& 6AT 4

OFg GE pADDt & (CAFON &l YARIOAG KA 8oag A nfA &G ARYQEAQ 6%

AWYn cdn E@pADDG &

gt OOT k OR¢g GUI pj & o AGKBHGAS DKL &S

JEL© AEK3 O06i A ANAEEY GRrocesd B Y AZ AGE oA BO

GEeu;AmGAYQU ZoAs

GUTl pa 3ttt Z YoaATK6a | QKAt a : G kn VAOLE3 &c
Qahln

2 _Marc Ingham, Management stratégique et compétitivité, édition Deboeck Université, Belgique, 1995, p489.
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GAYOOo6 a oA 1 SO ap; @7 T A
"'k OQOE6A06a (BB U @ a YEAAE O3 YA&@GAYOOQH
UAOGEmgtPed]l AT OQ64a AB&AAnR 2

akKna 20k ¢AGGEta ¢OT MmAXKDAL A& FAHABRAGUYA®]

AGEt oAgz06a GAYOk Y3 OOHOQp GAEHn ehiAd

GYOo6a c¢cai GUIl pja 3EP 3GOk uyn ddn O06i A [
2Y3 0AT K6a GAYOk OROo pzOAA UGnAk ea/AES

ZYQU

ZEOGAOQ6A 0 GzAvr a EANAU b3 cEDRAKEHA 2F0A
GAYOR & EAWHEY) AGL A ¥ d

Kd ZEO6AOQ64AA GCEmpA3I6a @azU0U1a Z GeaezE+aae!
ZAmpi a Goi AHt Yo AOzA AAAKGzoO4

CcFGGaDd i Ai+okl ®A&I | pHARF DD A DARA F

kYOl 64 U YIiNBQbly A6 3 G¥re QEkR GG\ DEDAB B AL ¢
ABCGUT pj & 0Aea 2VY3 (Z®oLAOD6oAOYAT p Ot

alal) e Jaal)
Slamall st SNV Adags YY) Blaa Sleall Jais dgall and
adaan
| | | } SR
Clye 22 Al Slela Gluall Gilels Jaill Silye sae Salais e ;
Jaazaail) Slaay) :3.
l -9
' v } ! 1
5ye [ lin il [ s delu [ Sl e Sk [ g 3
1 1 1 | } 3
E
((Sleaall ) Silamaal)

Source Anthony Atkinson et alManagement Accounting Fourth Edition, Pearson Prentice
Hall, 2004. p: 98

! _Gérand Melyon, Comptabilité Analytique, édition Bréal, 2eme éd, France, 2P64,
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Source Toufik saada, Alain Burloud Cloude Simoamptabilité analytique et contréle de

gedion, 2008, p116
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: Tableau de Bordeei A E OW @A S@g 0O+

Al | OHB@BRRC; Ap ARl BigeateGroDeiBkydUeeA o AUG & i AFe GEY
GGE K o6.An PG 0ME 0E3A q) bAAAKGO A AT idn U067 a
G37AZ00YAEa OFg UcAEeGta Z e AO6A cAg
A UGAGEn 08 Oo Yo6a aAgzoakARAlBEal] AAkei ¥
GHEHO6 A A64at AEn

Tableau de Bord sei ABOA & ndd fyx §AND L «
cAE&(t a ZA1832 Wa AAAag s pADOmAdGn cAKEO Y3
GYUOt H19E0D 6 A @ 7 B0 K G(Fabléau @A BATEE YigA aE YpuAasA

Gy LBG e AKIZ & QUOBDEDZ 24 1 | & yroAR yGBL EGRARVERYNQ raa e
b & A nQ @EEin G A A gk BE GEDDTEREE G FODEOIUWA =i AR OO 4
U A iy 1AqEee@ G & SHitikan A rpdEAR Ada) A F B EHOREGBM 6A Y aA U | &
73008 E @ 0 IGY &0 B D@GK0F B E 2 Ya UHRA CE 4 AREICRAAL n, A
BRAA AT A @@y id®GOmik A ¥ & XA BTAED FOW Cofi AdE GaA & a
. AGA 3O rgiKkA JEA GO OB ACGROAGE N Bk A [HE 8ad B Q k
AT Kn ASQq ZARFEEHIQRE &dSz 24 /eoBHAGT &

: Tableau de Bord @i AE O6f8AaG gz o
ANKEOU Bath) Ok BARe A "OEGIVEYLASSELAER tATAAA S 4
WGHTAL & OEAAGRWED KBMAWERHY & GRe AA@AR

Aa Ot 3 EANAz GH&ADEA 37 I0pNIgekdSBpdarBdGg D o AK

FeaAt Gt ElkHWAOKkROGH | @AABAVHK AYPH G
T

WTAEEO 6A8a& ¢kiaia 7

1 RogerAIM , 100 questions pour comprendre et agir indicateurs et tableaux de bord , afnor , France 2011 , p3.
O ¢ai z0Q81 i AT AD&#apA 58\ GINIOA0 @y 7 & GG HEDINA &P D e GNHB @6
. 126 (R015-20140 p AEAXOY 2 eADERAN A K GHnN
cAGYUOQn Gintell AGGCABNARAS WFLtKQ64aA Gg Y AOdMS DRGOALCE 3RATAKL
.45 (RB0041 2003 U A oGiYAeeiiA GUS H A @ D2 q BK Ry GrapHD B Visee DA A 7 C
4 _Alazard C et Sépari S., Controle de Gestion, 5eme éditioRuthd, Paris, 2001, p591
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EEOHOQO6 ¢ aAl Gt Oki A4
Paija G AOt ¥n

V'o AR HAG; 4 ABGAZ AR
dbn GEeélGs Yd paija | EREOkK
UG3z%Pzta Ua/Etj
URE&A 3AA& OOl=k AFEONHE Cr Bk p @ mAirg Oapd ipa
GCrABHE® DA GWEZeAJATzakta dAea »VY3 GEe@lt
b, A A E UHAG §KREEGHzEE 20 AFABE 6cd A AAPeER AKX 4
GEHO0a ¢Aera Z Api zONA & AEECQ
G E 6 AR &ay Bz Fradgpn @ Ak
Ueei AiRYOho AdinG BARNRUEEAGAS B O 1B ke A)giliia a
3 W n OOpig AW rUBEIERACAIGHEN ARYe | )Mk =i A
UaeAkgz 0 A GoO A
UAnj OAYT on @i AZFOPAA COepaAz OFAtVOOTL 4k
U g s i GA BigAGE 1z &4 BRBEDMIHE b,
A TSN\ KHEAEATH OB ABaivda el eDE o pa iy =i AR
3 (G AB f@A GY U d

: Tableau de Bord @i A E O 6MA4F o6Ag

* Arza Ad0p 4ai AGgn

cfr ADa 3 EP I kEENQG BMEKEBA EOCNE §AKMKc Anz

( ba 3\UXBOBEAAnN

bt ROXKBETA GEedGta T aAel 2 VY3

(e 0 DELDAGEdDGtva Keé Un

GOO+a cwi ADqgqa

cai Abga AVcaAANADO

Ggzo6 bPBAERERIFE]E DTG ATOPIC

i 443 d oz APz tOpA GEYEYO @UAG ac AIAJGA L AT a

el AEBDAAE BGRAQepRAF eeiGhIES GGz YO
Ge ai Ao

_<.?B <

UaeAkgaA =i AFe
GE3AAG &
GR o ADE VO AR &R G0 BAz A (A EEAHALHEYG

40 -390 2000 Ao aAz a

U G A 6A0 Q&/y At +GaE alii | a0 4% AKGOERQ 0K
2 _VIANDIER R et TISSOT.F et MASSOT.P, " Le tableau de bord du directeur comptable”, revue banque, février 2009, p47
GHnAA GAI AOOer a GE&GGES @ & aA O6@A GIOS GGHGAFOMEIE | L8
.5- 40 RO0D AA z a670A o/BLtAR &
https://ia803401.us.archive.org/13/items/economy 0006/economy5agaf :3 € ZD';E_G}B.T
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0 Ak OXkaAUdz aAy g Anz YHt a UO 8 1gani Ui 8A neh GE ef
' I

a
aAGeij a EAEOA t & OF AIDGEs AyHorko &G UA
GGedaAn GEY: HeGE®A Mo cARxAAG & (pAOFEES Ga
[AO';Aa‘e GoAla e AEOO6A ¢cAgzo Z
TtYA3 Z ATDAOQO3 YOo& ¢Anz
gzakta 3n Ezaz

i ADQpq B pABaA &N

'E)ef)ua; 4 AGRdAAG X304

&egﬂD@@A@A@rGEm
BAR@LY Wi dlas & AA\a

. ATzZza Ad8Omp GAAENY
. GANAEYOO064a @i ApGoMaa GGz

L YYA ALEZ O3t Ok GEelta KEEKk 2Y3

3Ro QgABeARAOOY 7

i Aca ABDEAKODE BBGAnNn b3 : cda/N ARFOD aA ti PABAIk ad
U b.ac AH P GtAd HAEMERMaAEd WOkbyt BT ADOET 5§ ATaz’
KBtG#Z An GCOAAU& GERHRERORIING)Z DETMA®a 4 ay OF g
eAOQEt a4 ¢AnzYHt & pUOGEGArA £RAMzTBIn& AAid
. GnzYHt &4 Ge £ KHBtGe ANAADD GEFEA
Gnz YH: 64 :G@0) pAEY OGipAa OOI
A E A A g a
cA f~—
b a
Source A.FernandezZ_esnouveaux de borde, Edition d'organisatiqr20,
pl10

ZZESURAOA &R ON A6 4B apfmXt B0Kd ZAO0p@wa K
bn ¢k ADABDE RIGEEDN ap 2 AGmie GeY¥Y3 ¢06 UA
GYEYEG6A 0t ¢ AnzYHn UYxe AN phae BBOA @ | 3an

Y Jeazoa 0 ®yeavZzsa

47-46 (b ZA K8 GaGR-'Ar T Yl AL
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QEQT\}’UAqu GGedaAn 2Y3A GESEKNAGOQFE cHAAA L
GEelGta yATAOG VHEGUAEKk Arg UODZA AKX OKINA 13 nd Gi
UGgz Yo a Y3 U SIDEBDED A TAKA o EFAONA DL g A DX
AeAKt & T aAboa 1A
GOEO: GYnAl KEEFOA GEoADZ GlBAmzYOHAaGHEGR
...... cailic BAOYGIAES ABA fAdihy Ay 150K nh ake MO0 GEe (it &
GED#k arveqa cal aAddéa i Aoq GniUvoa c¢A
OO @& a At a A0Szt AT pad G A Z BEF e A E 8O
Ana KEn | TAO6 Z6AU DO&EA @A, ¢KEE Gankde Y37 Adk
Yyoa cai aAdoa 7Z KEta AFEAN An ATOH&AOQn/
GEOAYT eai al At JAROAFE (

GAEEYOOQOb & el AEO6 A GCoAF@EAAT
, 4

' YUYAN At Bz AtLAd80m bai j 5 ABOAZ @A HaGCGEa
Gt Ek yoa oAOKda Lta Y3 ATEz ANBAAN UkE

BYt3 UzAEn O8 6AT @ | DA GHE

LJEtAAQ6Aa Z dnA Ul Todai a | oAdd GHIVaABEHIzD

ERAKt & Kezoa ZA GGeAKt

.GEDz Al1a Aa ATKn GEYnaAgkoa bay¥ye U ca
RHa& eAOZR@eAEQLﬂD@@Z@@@/ Yoyer & =i AEOO6 4T Ggz o
UYAN An AT An el AFE(

07 AHQhc AAFDE ), ZYO ZA GEeéltcdAngMEIY®DH E
ATAOQOpa Gz Ae n

ABAn 8 a SCORRYBROAA A
0 AQi AadDp OOk HA AXEEKk Aa 6AT @ azOQOEn GGKQ
cAnys Aa GE

CAEOk uyYn on GEelGta Z A8
AT QOHDaAaANnA == ARO6a

U GAT AOQe@/mAlc Az ail AGHWL R H GHA G pBD®aT A ¢ARREHADHS G2 0
.8 0170 A B DAz ai & GHnA

2 _said AOUAISSI, La mise en place d'un tableau de bord de gestion au servicede 1 'urdériataleHautRichelieui

Rouville, Rapport de stage présenté a 1'ENAP, Université du Québec, Montréal, Canadal 2010, P

http://archives.enap.ca/bibliotheques/2013/05/030428392.58F € zU!;a'EBaT
996 (201%) A B &AVe& B E Q &l i A OX GCaAMIPK & BAAEKT vEL G3 BG 1
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U¢zaAktaA ¢OHEGUE GBBAAN &Y AT CdiaDilE D CEDPZ
AEYHO A & 41 g4 azOQEn ~2Y3 G

He O BWiHEHIO QDAY zc a b aA DA Az y A HiGGHKRA CAYORAGN
A3 AEkKk (GAKQo6a Z A3 AEk (GAk GYReéez38 At
GEYst HO A uvuaAktja FAENAC

Z ( dPAG Y &c Mzaa AG¥asA z0aY A Q& a A c¢had 1AjOa AseA BeA O E
GGeAKt & ¢AHEHOOQOA

AZRAOUBAYDUG A albe Z UAt 3a ] oA QAR Ak REEGI6A
2Y34a bai a azQEn ba az7VYOEc¢

: BYAN At Ez aAnja GE&®AeAd & caAij ¢

aAnj & GEeAecADd A@DAI |j Al IGApEDDDa, e

5 AeA . e Agdda G
n ¢ (GH3G®mo An Kd ¢
= . L. UER+a Oo c¢AnzY

N« O

GEélta YDr A
kOAGEABAPBD kOAGEt &4 4707 A
ANATY yz: HOAa | KOAGEL YO YUnzKEo6A
aA G

GEozs UGYOAnN . o

a £AOHn pz OA UAHzA &ag@gbDz 001
A6Anz YHn OEF] OFt HHO6 4A Ueeb
caAija ¢ot ONEHOQO &A /N

25+ y 20ay xBAAA Nz YHE  (3+ yzrA yERE@ANZ YHY &

| EBA 8 BAABREAODecE6Ge AN UBEGARHRZg] AOERS &
.04 RUDIA oG B &) IGEENAODY

A UGQ YHt &4 KzzkG3AE&® i AQQl ATRz &4z C

7 KY3Q GEeéA&a AjA AFZ BHODKY & OFOAA Obes A

UGEoAza caATKOa AXP k&R deepa ol

Ubpaij 3 atkt a e

GAT 41 qa @qat aAc(

! _Frederic GANTIER, Anne PEZET, contrdle de gestion, darieios et Pearson éducation FrangE72006
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: Tableau de Bord @i A FE O 6(h0 ABIwad AYR
caAT ln ~Y3 &t A=AkA ADpamn At sEAVEGO#AHiztocdcA A
UAHK Yo6a A vaAdtja OYk 83p0N0), 7GRAeGR3 bR /A
G3zztf ACEA AHeéoriBeURUNK ¥ A 6G# OBRBABA DO aB A Al |
Aa aAnja cAtTAKta Aa cAEeildt A1 Y3 GEVYRzj
MzGOn bai a az
: Tableaude Bord &1 AEO6 & Ggz06 BEAa GYs |
NP BAOTK &1 CIBIE hkZTG W pizz! 8@ 104 [COHED & Yy OAdk! dahl Lj! 4a yaai
ONj i Gol1 ! & t oa!Ue@BTadildE k1 &

(Les tgccakz §A Hpq &
Uesei AEROO6 A GgyA TNAsAxcdA ngEAH nu AlARL 353 Ab & AGaAM
> AEYH6A ¢cAAzZOEt&a Ba GAT AA

:( LesRatios)/EE AP &

t11ad2 & ts2lra AtSHED OB 41 z6y 8 A GUEEa&thz Ok U
Vay&EGChs! & 1 Wicdezal Lp piy f Gut dio¥ & dzo RIA G dra ¢ if IGD
CAUAT A6a dEae zZ01/604 éd D0Iiphk AEmp G

s 58
Sl
&= 550

== 8N

i ABY pz I &EEGFATH 0BA zG NETARTDe radtt | AE BIUIDER) otz G
880 (20170 A B HhAaz a)j GA IGHIG G aFrcoheamtT 10 GV f
:GEéAQoa a1 AGt A&
¢EAHA A@oatﬂ%@@ Kepd @A Zr KB QK
KEO 2Ysg GO0 4aA&o
YT EEEOB@EAb@D
GEeldta GEHTA
Z GEeiGta c¢cAAA

! Henri Bouquin, Le Contrdle de gestionf9éme édition Paris, Presses Universitaires deFrance, 2010, page 5

( FYTprF> MYWr8xfFWF Py AFwmAHK dFM PFOAUF 3P Brc/BHOR) SRy Mberst r MOFY HBF
2-C.Alazard, S.Separi€ontrole de Gestigrbemeédition, Dunod, France, 2001, p:69
202107/12https://www.dunod.com/sites/default/files/atoms/files/Feuilletage 225.p/df
3 -Michel Gervais, Controle de gestion, économica, France, 7éme édition, 2000, P: 613.
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el AEO6a Ggz06 Yz (4@t |HEE L DALDD sGA O ¢
y AHO| En £A vo At ¢ A1 ADZ é AQmpq
GzARt| o0Aswe]lknAFAQE ehgz| GEOAP(q
] oAQ | o4& &b GEVY3/|eAgzoal 3 K0t a
] oAQ GO&®AZ3 GE3 At O ¢ AANI GHAOt
U0At 3 GEz AO| GEY34 UAt3j| créa O
] oAQ uUAs3j GEOAt{ UAL 3] c ANA
0Al14a | GEY3 6 AA O cAHE| GDDAt &
Source C.Alazard, S.Separi@ont ri |l e de56met Codinti on, D®Bnod, Fr e
BpAEGoa TOE3L Q6
(LesDonnCe& ADAFE GO &
GHAAe =ATpbPAO6A GEmPAOnaA UUAAAGAA GYOA
e/t 3] AA AAEEHEL é?ﬁiﬁ@&(ﬁrﬁeﬁ\@fﬁéﬁ}é@AbA@na@a@
cApArEae OOU cAoKBAGA HAEWEEK aUDA & A BARIDOE AGBEE
GEPAEGO aU0 0 AOY §
yYQeqa wdAna A£E §(12¢0d HFGE 6GOI3N z k  GF
Source Michel Gervaissont r 1 | e ,deCaqaersd mioma, Franced7 7 Cme
EAQpPRO Yeé aAE q@3/01) 7006 aO@ragan AT aAO
sy 4
*/ié_—..w\
e
Gk ol » &@ P
Source Michel GervaisCont r 1 | e ,deCaqaersd mioma, F r2@00, 647 7 Cme

U  aeA OARE G HERATDZAH 6 4

U Gu
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:(Graphique de courbe) YA EBGO & 2 4
FA 3nU0GHEDER Agl GE EAHQEDMAM UGE oplk Gy ¢
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GARAMAAHO A dn AOA3 72 GYDASHAAng a Keeh@o &
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Source: J.P.Bethaet et A. Bouchez et S.Pihier, PrcCcis ¢
1999, P: 103

b3 @& AG3 OJOAEGOYRE3L Q0Az V OEATRGHRA Y&E TkC

OBy Dok a0 uAa ABess GEBE GE Ad a AR I A G@ral QK

bOuw KeA 8Aea 7Z GEHEHOG a0 giasdANDHMAT U
AATT1 64 oO0AT Kd6a | DZ:(180x p e B DAY § a0 01

i

Source Michel GervaisCont r 1 | e ,deCaqa@rsd mioma, Franced7 7 Cme
(Alarmes)* ¢ AXGAt 6 &

- ~

dahueAd UcAEY: Fl a Keé Z K@‘M}’BTRKQGEDGH‘&‘I‘Q ecAa/E}
37064 GeAHn o #&ZRYDHEHO & 6AA @Jalaﬁ@ﬂ)kplAG]dEAii
AEDZ OO1 ®KEk GEYt Ho6& pa tH
¥ DbAQ6AS ATRH& 3% zmp GAYO

1 -Michel Gervais, Contréle de gestion téAcoDomléanEe, 7éme éditAionV, 2000_, PV:6.‘L . . R . o
42 0 UAosaAza UGnAHOA GAAL +a 1ai U2GA1I AOQe
( GHUAEQ® ac A4 EYUk AT KAn C
10 WCZA &p aE GBEEG7 |=F g1
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@l AEO6a Ggz06 AL MmME/QHEK et aODT @A ¢ AT

© 20 © ® ¢
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: Tableau de Bordeel AEO6 & G §xEOpPA OF &
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2_LANNI NG HELENE et autres Le contr®l e de gesard 20083,p804gani sation et
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gyn on O6i A BYLtHOA 1TzTAt QFHzA0 CEngiinoaa G
T AGO3r a kHeae GRBHERK sA0eAROH 0GH & § adncaa Tz T ¢
(G Nz Bz HIA)AG &Ka)r YALAA O pA

G ED# k 4 A Q eyl §GE 2ai A£G

Zd07 2VY3 piaz0Ota pbPaija GeAUza Ot Hk AKXt
el AT uvaAktaA GED#kahea 3E?Pazn =2
GEedlt064a Yz 1Az OO0 IWBAFRE AAMEG.

0 AGERE KNI gAk® GRelt a Z c¢cAAzZQEt a
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= A - -

A k
OnAOQ& O06i A U2Y3a ba OGEBZ khahddki & OOl

Zszt VY8 yATnUaAHOK U EADDQEAZ UE B Kk 8
HEQ& aA & /K DI E DHkpaYh®oqza AG B O k &hésq g aE B!
kAN AO6a bai £ aA kAszta k& LtAAQG A~

1. Kaplan Robert , David Norton ,buildirgy strategyi focused organization , | vey business journal , may/jun 2001, 6BBINFORM
global , p:1418.
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GAQEAKOQOG A il
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Ot HO A 17 TAL-8 CAEY:L HOA 1T aAg
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Upi a4z Gt U | YHGO
- U¢Anz YH

N C pemowmi > [

GED#Kk aAQéy GEeltoa Yz GEM#ZI
U uAs 30 & AcF U Y D#k &H
UiTU0Q6a4 > UGEOATED 4
Balanced paycheques Balanced paycheques

Source Kaplan Robert , David Nortorbuilding a strategy |1 focused organization , | vey
business journal , may/jun 2065,5; ABI/INFORM global , p: 14
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AT o6 GTDzZBSG & i GagiOA O@opdd 1Y A ADesA UBEY |
GAT 41 qa4 ¢AA7ZQEt 4A chKgz ba BpG GHEADPHI G
k& pi azQ@BReEiva G6NX8T OB @AEV: 9 ¢ aAl (nA
el al qga pak¥En 7Z @=AENFzaA G3N/AEIa | FrtAAt &
Cot c¢caAFuv dn UGHE (GEN EekiQaN Akt ps ad &t Gd

YN At 8 e
:BSC pi 4z Ot 6 &4r RA1 | &

o =

L QN AFAFEL T A
Uez? A OO& GED#kahefa 0a.
Z EOHKk yYoa UERBAAOt AAon GoeYnAGED J&sDat
UGED#k ahvegqga ba
UGED#k atveqa on aANAE3 bPaADA T4A£g4A
GEOAt & ERANADOt &4 kaeAUaKkot a =eKg0O06al GYA:
UGEDZ A1 aA GEYna A&
GEYEB81 06a EEAAOt & O6861 AoGO3zra Z aGAN OF
iA3ta ORGé ~»YHz UaAnja ERBRAAOt A=AgEg -»
UAnil aA @=ANAEDZ ¢ ADDAKn, UAni a GEVYs3 AAz UK
UGt o AD6&a ¢cADDAt & b3 4
c ADAAt &4 EEAAOLt Aon Y6 OtT k paija EEAAOD
Uc ADAAt a COT b
UGt TAt 4 CcAREYS
Gmb MO ADBRDZ ¢ &Athiba by vAABAS KGCE ANBa a4 R
G E Dgpfu disdeis o ARG F¢ ARD e 6 10a AA GCE3 AKX :

bazta UAALzANGKNA DEEADHbg ppYdaBt & b

! -Kaplan, R. S. & NortonD.P, "Using the balanced scoredaas strategic management systeBoston, MA: HarvardBusiness School
Press(1996a) P09 .
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'BSC pi 4z Ot 64 1040} Jae 1G e AAUAEDD i AHOn

OANz Uowy GDE 8067 2% 3 VA .
n xR AT xR o a R Al al qa A
cal aAOoa 1 Aoa W
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o uaia VAL Yia 0AAO
OAz Uoa Wh4iEa 2¢
oo tuaea T A e AnosaA GE
towada! & AdT itGhhadk! Li%aVa
Od# 6 Ljk ! aA iCilzz k Ack dF\E| Ut Ed@ A QA Bun

Source :Dag Oivind Madsen, Tonny Stenheerceived Benefits of Balanced Scorecard
Implementation: Some Preliminary Evidence , Volume 12, Issue 3,20P4!.
:BSC bi 47 Ot 04 AHapAjoa
UGANAREYDOQ6 4 ¢RBY3 GaeAeAd6aA Pbaiija
®&A ¢pa ra UATYNn on AL OEAAK | OA
t & AagqcrAdez A0Q GG &bny o\ ABto agjd D& 7 ka A
'ATAE® dnA ATOEGUK
i GA A At AHEz 06AAk Ae ArTKDBz t0DAIT K AAH
00 R&a AHA@l Dk dR|3 A TpYad Abat 160 HOGK O aMazziirh @b 0K FE
UpkAz AHn, 2 Y
UcAt TAKt & OGe on AFEO6AGg NOAE y At C
U ZE6AOQ6 A A&AAEQg 12 Y3 ¢
Ubdhin 0ERDD DFOaATARAR Yy G"éﬁtaééé[&tﬁmA@ié
UAEd yA3 plUAFROAg QO A& A UGE DZ:AA iz GHEtY & 4GEd
UGAUAn aeTane éi 7zt A6a b
4 GEDHkaheaAGoNaAd GPAka Attj a0 Re&Lt jAa
8§ U¢rda utuzdz06a ANAN An BaA 1Az OOYTDZ
UGAU An KAAHQ 37T A ba A

q 4 AZ FORYWR AGHgAGE 2y RET
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i At O3ra AHOEEOAGQOA& U b HSDHOWKI0 aMK HEIE 0+
GaeAoa ba AiGAN fr Ke @i z2AAEgEOC UA U&Zzc¢
UApAEGa
Z UAHk ATEAmp GEeilta A£© GaADDO6 & bhOo
Upai q6 ORza 3ez0& GtEk Yyoa Gl
@Ry G 3 /asbsdse dérf Ad)y BSCHD 4 7 QipdimidBRHOBE ARG
U G O @104 &g ghedyiedamdint & B 6o At G ddndigidddieradm ¢ & ¢
AZkAk OO UYAzaAeotja 37V AA GED#Zkahegqa u
UYBYEOAK
'BSC pi 4z 0t 04 bPaija-ChRAAVADGE.
GE Dby gdha v £AOk AEa Ati Aza YoaAAAAz3 0t
/3 dn, ¢ a ilAAI0AkRARERGEN (F EDERERECRYGA O, ba
. AT Zza AJQOA

GEGGEOG & :@ALEDAIDB A |
k & GE GGERaplaiartohsieyGd reDdE BactAid -y b atis aekeAca
bOg ¢+ GEOUAKAt & cAeYHOAz UGHGHEGWO ¢cGHpa:

e oofgnioy, & @iiSke 56 npacYul @EGC A3 Ak DO
BPAQG A& OF Y HQEa#Notovdyd Mgy Gl Anss iz (hnmea A A A
3.

~

Aa 1 AGQ3ra Z Onj a
o3 6 ARaRROMEA DR sy E EANADL G4 oF
YO GGEAOA& O608 pzOA ¢ [Ee
z 3AHAAUPYot H6 A PATT @i AAi
At Y6 ¢mpa O6hAAA UbYt Ho & bConsumeESiplas Y 6 &4 A
By ML HBRT Kk sEBVTahaaNBART dnOs 18 A S CE G GROMBHEMC 13
ATGGE& EFOA bPYtH6Aa PAT Az GUAAIn éAxija

061 Gni A B HHANONAMEK OAHA
Z

! -Horngren, C., Datar, S., Foster, G., Rajan, 8litner, C. , "Cost accounting: A managerial perspective", 13 th Pearson
Education, Inc. United States of America , 20099871499 .

2 -Kaplan, R. S. & NortonD.P, "The Balanced Scorecard: Translating strategy into action". Boston, MA: HarvardBuSaheml| Press
(1996h),P31.
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.OAéa ba ~2Y3a dodn YnAt
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ATEUHA YoaGBA] ailAdyg OFEY GA YAEATERYGRAAH ADHBAG s
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@7 GOKGMDIDA YRzUAGE0cdaduz Y3 &8 RAOI0 e &1aA0 AF G RAQ A9 4 A
GE o6 A AlOd @A k EBIONMBGEG E ¢

.3913 & CABUbDEGAYYOaa AG
® ATYARDEXOI a/A8a& GHnADZ 2 GEOEGUkK Geé@aFiHG pipdi@ida oHGE
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'BShi 4z Ot 6 & PG&AFGa GENI
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Aa aAnja cAtTKta A cAE@lt AL Y3 GEYRzj
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:BSC pi a4z Qt o6& ARAl | &
a/kn GzAHnA baija 0AFe | OA ATYn dn Yo
b, pz OO0k KépladNordh ak JoGd ¢ Ga 1GA Vakafhp a4EEFE, O HIO
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:(Future Vision)GEYGOJEL 64 G
ArtAea 1 £0 Aa YGOOQEn GEeilt aATgEY3 pz Ok
SGediUiGoaAnj a AdDAKHO6A GEYzk Z A
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6zU1la Ueoeiyyoaa |HATAHKA GEEz AAk @&AEn EEO
“GEeilta GED#kahe
:(Strategy)GE DZ § aAQeé q &
At 3j4a Gt TAn KnAe Yoa uvaAdtja EEOO Ul
AL AN AHOQ &

:(Perspective/EH & 0 &

OEAKk »Y3 Ot Hé6aAa Z dnA 1zTAta agdt
Az ATO0EnA cai i ADGRAEZENA OmglAT A0 AE B N/

GoeAU& ¢cAgpz0On won GoEOGOta AgdAKHOG A

Zzt K0AA | YHOO0 A 1 7 TAnY tIAS Y naag A &

! Henri Bouquin, Le Contrdle de gestior@éme édition Paris, Presses Universitaires deFrance, 2010, page 523.
2 -Kaplan, R. S. & NortonD.P,"Having Troublewith Your Strategy Then Map it?, Harvard business revievd8eg00Q P43.

el ATT DBAEeT ¢eAdh k ad§ &g Qina AG Aikss OD@A ¢G EGdl4eal A’H & G EeBA K &
.26 620131 2012 (A o3 &% dieA nGC AURIMHIAEPZ A yz Y3 Z
3t f GOAAESEa®T Gt 6z9g zU ¢ DZESEA)GEY GD O Avessh AR 6 A BY
.136 60151 2014 (A o3 A dideA g7 GoRBEIHADE Yz V3 Z UC &azKFEDAO &
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Source: Robert Kaplan and David Norfdbhe Balanced Scorecard Translatng Strategy in Action ",
Harvard Business review, 1996, P 09.
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SourceKaplan, R. S. & Norton. D.P,Using the balanced scorecard as strategic
management system”, Boston, MA: Harvard Business School Press , (1998b), P
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-Simons Robert " Performance Measurement and Control 37 for Implement Strategy ", Addison Wesley,-Feghtice, New Jersey,

USA, 2000P 18.
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SourceKaplan, R. S. & Norton. D.P,The Balanced Scorecard: Translating strategy

into action . Boston, MA: Harvard Business School Press, (Fa26a)
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SourceKaplan, R. S. & Norton. D.P,The Balanced Scorecard: Translating strategy
into action ", Boston MA: Harvard Business School Press, (196eBa)
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baija EG
ba@wm.LeuAEaaz@Hm@ 6a GYgAt a Z Pbaija
Paija ¢ABAHE 6 GEDZKSOHQR@Ia WAL G
baija EREAAOn GEDH#kAaA| baij
Ppyst Hoa ¢A3z3AUe GEU AsAHo 4
] OKt aGAYOk GGEp UG/ ZEOAOQ AEpAL
GANAEOKO A ZEROEOQO6A Gl GEDAOm
UOcAHEGt &4 Ba AAZ T At 30( YoAH
GANEOKO & ¢ A i1 aaAt a
®izeda 1zU0k U PYt HO
TzUk UuzEo6a Z PYLH EpATl
OuzE6a ¢AHEGH ddn e Gz EOda
®ENEea U PY5% H
GEzAAt & cul Kt & i e a
Z l_JA{XS)[Ha 6AATOcp |A/E3 PADA k EA I
kYnAHO6a cai ATn 12 OFE81 O
k EHULQ6 & U AEHn QGEU} UEt AK 5F 8
GE 8 Al ] OAt &
AANY14a 1 aA300eA szk u}n’i AN
GE & N A£DZ
) ] .. t 6064l _
GEDZ 67z AKOQda Ga&A 6 A0 pq 1 AmPA I
UATOva OTn kAETOAA TG..EO:A ,ATAZ UQd ARG &
B3HGoAa&a O0AlI Aoa G e AQq ¥
GGEp TzUk UmdAiT g c¢cAnz YHt| _ ..
LEYEQd A & Al GAT ai qa P AOQ
Gzni C¢AAZQEn Z 1z U baija baij
GEATt aA GEt EYHQ UHt 00
Ge AHn A£roAea 1zUk baij a BHLQ
GEAEGO6a GOANAD ¢ ADZ BUAEGOH YA g
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113 & AJG6 QNS &Gt D &0t &

cazUla 3EP 2Y3 Ot 01 kUOL BB P3 TEZAK
AEBKni +AADA c¢cANzO6A}] A®Gt o Ae FANEO
L!GHez0On Kd ¢¥YOln eA£Lr AN
2k QUOm UYN odn pi azo0ta baija GeA
A afkt a =KkOe uvakAta ba GERdFH] \EAQPA
AeAAKt 4 Kezoda Z GEHEHOOQO6A cabaADFa
Aa ReAAk 0AKL pzOA raA GnAHOA GF
8 /2% R AdE 4 Kk RV HEABVEBHEITES 1A
ba AzA GANaAaAGAA Uaktij a aﬁaﬂmmv&mnv
.GEoATKOAA GEY§gAt a AANT ADQO A
Agt Oz UGAGEAKQOAA GEYES81 Q64 ¢ A/
EQl k GAOEAAKQO6AE ¢cAANZOQEt & Z PbPaija E
UcAAN7zOQEt & GEO& own A36a ANEHOYSE Ol
bAQO&a UAEeda ATHI zA YOaA AT
GANOEAKQOAA GCHIB/HIBI @da UAKEDDAEL YO

Pai qYe@AEOn 6Aooo
6 A0k Ua=A0OO0QG AD < .
ZFEo ®AO0Gt & ¢ ) T@A} ANz 006
GAT At 3¢
Uc ADDAt & Aga | Et OkA A
L] t Ok ZEO6AOk UcADDAtL & ¢c ADD KT
] Q7
eahul ta 14azta GEs 6 UPAAT «
UcAn /Al 4azDAQmpgqa yAEea c¢A baAl o

®iz24a OHZ
UGgAQt & GEDAOQmpqa GeAUo6 4
éAOmpgqa Un AETO® owni U

é AQmq

.51 &ZAG0 z EGOiITkz, HREDTa DRBAI 64 |
1271216 U ¢ A O DZE G firedr 8ARDEA H Baa QXERVASE 14 2 ADMBa A£G3
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GEGYk ahuz/p AbAAR a8 AZio A L

4 zlp A A A HA___AZ ®OAA A O
cAn Al aA é/

EANAAGE éAT & AReée UOtt 1 aAzij 4

Pyt Hoa GEW UL EYEQO & 3EGO 4

uAU3ja 1 £ UGAT GpAEOQ

baija A3a GAO AU LEGEe - ]

| 2 ace PEE L GAEGH
cai ag

114 A AJBG QN AL U £Ot 4
O6i dt ROANUGEDH#k dahuéeqa UB#ELEAVADqQCE

kozAEta 1 aAzja 1 AEQOna A Jnaloa | F
ATOGeaAnA ATOQH&AOQn AD#z GED#k aheq

LAnja yAd pa GEHFE

GANDEAAKQO aIGH ARG | a .

GANz KEoa uvuaAktja AENEO O6i AYUOANA GUl4a E

GEO6AGEL a | ZEOKA

ANEO AYUOQOANaAOGEA U3edazoa ba GUl A& UAOOQC
baija 0AEOn OFEAKk ~2Y3 Gt TAt AAKon EAAz

d3AEOn Gt TAt a4 yYyAEea GzA8 Z kYnAHd6aAa kAs

AK3 »0@ANE GRGHME TREE A&y CZRA A IBARIT A1 G&Y ¢l

‘L IOk A GEeéeilt Az aNARMEL aGNORAAKE

L FEOO0 aBAEGW A Ot
GEAKQOA GUNn Az QO pa A£&rA Uaxi 41 Rd0 GEOE
ba Y8GAANA GEe&lG:t Y0 YnzBEo6a Ot H6a ddn PA|

° aakiGle GaAeAda GOANA =KGE GDz £ GAT ADZ a
Aa GAzKeé 3& & z70Gpi 4az0ta baija EEAAOnN
bi 470t a4 bPaija 0AEOn Geaii e Az3a | QAAg
S a0 Bagzib 4 aARDERsr SOEAGC A¥3 d A0k

.141- 1400 A 80 7z BiGebae y ¥ga UéADy
.32 ZZABD efE BHE @®ANZO
115109 & A dioQaaeAbE U a
2480 U ¢A8Up&igRGae U DI 6 & kil 8 Far) AepRéCBAD &4  /EG:
.33 &ZAB0D efE BBHE =ANZO
115109 & A dioQanaeAtE U a
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GUAARn OOV Z Are2i A éeaAkgi Artor ANz Ok | QOF
UAt 3ja GEFT 7006 GEYESB8I k vuaAgkta bBa A¥YOPAK
bat £t & ABANA UGED#Hkahégqa GUAA1 4 3n bai ¢
G3AE6a ODa own O06i A U6AAYqa a0t &aAGeaA
"GEEO3 GAJ8 kAxC@mizzakhsOke qyasksGU
dbn | ON Ad6a UGED#kaheqa GUAAl & Z
baij aGe AUGE ediitzay ZGtazAA QOEA Q0 &S AT AFnaA Gea
UY@AS0AL | GeALaa 7 O6i A a=AgaA GHAD Z G

bi 4z Ot 6 & (W) jLae 1 CelMUERDD 4éi 7zt

<:I A N Z X 0T ~ T - NN N A a1
11 PAB B\ £ G661 AHL 6| EsgoR|1 AR
ntl GAn G/
%10< Uz0j a/G@AB| Uz0ja 2 VY3
@A QA &G EcOAAFHIF o | F
%20 < QA BCROMHE 50, ¢ AH
GOx2AEHRGOE .
s oK A /EO K B MGa AQO L sl Ao
a = A
¢ Bz AO i
aAAOl 6GREAG A6 a)| o, Gt YOB
100 > £~
GORAE S & /(CoEAR ho AzA ZAH
.. e . 1 /AE3 o G
%50 Gz Eba IGE i 3 90 & PYE
Uz Eoa
<%80 T EO ybHYAN A SEDAOmd A£H
aeion, cAPAAAABEG c¢ApAAAL|{ OF
n $@o> NYy&ai Al cai Ai Al BY
%1> GE6AADPEBY UAED 4 caAndaoQéil YH
%1> UAL/BDEO & Adb3 BAEsz06| 2% 4
i £3 /BBRY RBAEG & } .
%70< | A3 188 R 4 wEREYHE b4
b E nid [E]
-GEOAHO A @&AQAB)E . ] o
Ao iz An ¢AnAnN A (d
%3 < [ (GO&AEO0E& &AQAO: ..
A R . S i3 3EGoa
GOxAE6 A @®AQAQ 3t 0O
%20 < @l a4l qaal aiAxs @ 41 qa

Zk AT o6 a Gl kosdAge oo Aga iIGea TJEE B AR MDY A E e
12017 (A oA REAET 1 2y #EN T CRaHADEDAABD AT HBZ OH
.159 d2018

! _ paul R.Niven ,Op-cit, P:60.
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ERT L k
60T 7 ¢ K3 AFKA " AR RAEONGH P 5H AT 3 ¥ 0 OF

Fa O6i 3DKz yAei qQOV Z ¢ K3 & /AEHOk At 3 KG
William PANARAGAtL Az " ¢Ga Adiyda Adehd a6 Amse KEJoAE
Z GEGOOt & 1883 i Gwrdl QlHcpAt3s aG abfATRMOHSdEr Hn, Z

| 7 DZxF Adidaolallos Uz EYEAYOG 1 YEt a OGe EnAla
pPYY Aa | ¥z Aa oA

FEBOGENR SaEORIKaAy & ATKORr 8 ArY e

AzQ&@AEeu;a beAGa Gl AOn YEzZAAKQO6& ATH?Y
A3 ZBpAs6 DA POAEAS Ad AG NN O §adva O 4 Gh gkl @ a1 BE
G E DAFifa a hu dydddd HiEFee a2 Ot Ho & OOA
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GEelt YO0 UDZkaAQAga IBOaliGH

fop0oAt HOea GAhaAke OKn aizUk uA3 OEg U
ANzE& RpAd )y FaAGHEBVA | cGozan, cyorts QA KdA Go o A
| TAE & dandt (QZA A0S AAERAO0D & @®ATAO6 A AEDDKA
yi Y6a Kezda bBa Uz0dz064a uUYn dng aRiA DER]
GED#k ahvea on ¢ AE'®iAa aGeAs: OES®EA WAZHO\ ddvA 117HAD
T AHe&a Zz | OHQO64&a Z ATKEG Ppbaija O3qA UATI
GrRYnakdba ZEOAOQBGA .

UD#Z k atlvégqa bPai qo YU BEFAAda PAARA ¢éY9 B
pbaija |LEEOk ¢cAGYUOn ~Y3 AKQoAO Knja PA
KEEQOdAa GGeaAt G3INAI& ¢

UD# k aA0Q8 diAj Ba iAYA s
uAiQB A ABAa Al B r ENAETA Ux=AUEt & uaAgktja z|
GaA OBoudlds Bz HBHABBEHOQO6 A cabaADfla i Ao
¢YTz Aa URFOF OOA UEza AtA EHOMAGIEQEO kddds DM

Ot H6 a4 GHEGU KmpAd AA
G3INAEHO 4 =ABBRAERAAOQAq S NAEEYODA
:(The Performance) P®iij a
AgyYyUdaA \G86 baij
G8Yo0a n )Td PG SAF VO KOWY @6 sEethty /£t OF
30t 3 GAI 0 Perfbrae)CEAMK Y10 Hi,
k Az 8 Y'd& | RH:EAEGAY A zy YOBE jf DAPRHARAATZQ GA &
TGN bW BA® A Hal a bab.
k39gA®Boa ZAT A:
S'GAKQAIOEQAS A dn' ADPT A? K3 6 b BWIFGhdEIa A GNG Bhu o

N«

Z

.34 (80160 b g AEBAT 7 Q06 BA | AHaK @ rp ERAE 4Z & zaN
UGYENR Uz O0Gkes ARSBA Y4 OFFG3K OB BozaA A G mAA el AR & Yok ai
109 dr019002i @55@_\?[@3@ at £6aA e Z HIGY ¢
16 hzA®ial Pakdm i-BA8 zez A
.18 02015p At 3 Oy Migigd aRNGCRe KB 064 cAEeiGtapai a =pPAAS | EEOK
®_Good Cater. V, Dictionary of Educatioh, 3rd ed , McGravHill , New York university press ,1972414.
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ba YyAYQEA AgdaA Ot Hoa 4 ougsqSice RRY A3 An
deru auzGC_')rl a7z QEn EEOHOQSG
YyoaA UOnAHG6& 1 AAD At ADAROAeREFEG AT pj 4
2."mam@a@mae¢maﬁmmoa“fa b3 | Ol
P 'GEelt A 0AAYt 3 OREAADEIORXD eedd oA N AQD
+7 YGJ £n Yt Kb j 2000 csmdass Kiqg AFOCREDEGRAADD
*'GYt HQOEt & 1174aztaA ATEY3 OO
ba ©YDZAl@ ABJugae U Qdzttp RRASGAEDOED hidhz A A
" GeKda A eézizoa
:(Strategic performance) UD#Z kfaAQ&é qa
¢gpa At 6 UAL QHt & YUD#kahera ¢DzZQoaLBOEOY
MeAAr3ja cAs TAt GnATa 1Tznja odn YDHkahe
UD# k atvéqa Pbailja zZAKHENIGE AZFA G
bn Gt T Atgsa & 33 QUOIBRIEARE & LeiDsoof oo @ ol
OEYO uYn on dOy ia UuAOa EAgp Z Ot Hk Y
ez 06a MAEpazDZ b & AAQera uYn on O06i AUA-
*YDH# k ahver AaATo4ai a 72 0zAQoa EROO ODaAa don
Z GAYOQAt & GBbEdpadiNipaiDbsp A 39E&EEE A3 AG DT |
"Gt TAt & GoAe

OgaAt aA 't Rgoférdabamantaméandam » & Ddf @2 0 AisnA

i 58 AEOADA A (jAsRG AR dnAFUARNGRON AAGBAIPREE

*'GED#k atvéqa el a4i qa AYe

! _stone Sherteger, Fupdamentals of guidance, 4th ed, Houghton New York, Md-lEBraonnpany, 1981 59. ) _
GE3 AAO6a GHEt AQOda GYf Ui aAzja paia Cz0kA?0ARe 27
.09 a90a) 0 4 A NG &P EEROESE B AKO6a GE!1

14 1990 G aAH6a UGAA O AIHE 1750 6 @8 1§ A ah A TNz BHAK A0 Ka, 6fBasl k@G Al

16 (bzA®ial Bak dm i-AA8 Zez A
call z0 AQASEFDRPAZ®FEEGA A GEOFE QB 4 AN AD &b F\ SGHTH & &EF Go 4
. 7376 (20060 & A8 AR G 6 B efué 466 B A
6 _pitts R. & Lei D., "Strategic Management", Building & Sustaining CompetitiveAdvantage West Pub,USA, 1996, p10.

" Wheelen ,Thomas L, Hunger, Jalid, " Strategic Management and Business Policy",12 ed, Pearson Education,Inc,Prentice Hall ,New
Jersey, USA, 2010, P.380.
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''"G3z%vzta U0aAktia@MBkDaidpEaG 3 ez OA

GgeAeja ATOQUT opj CREz AKkK"¢ hpficiii Ag EOOa X1 AR
2ANzU0O64A OHGOAZ YAZL 004 U

8 AOHma 7zt A dGeHIAKID & \iphad ey He Ogi20 YO T B BA 3GRDA O 4
SATzakta EEOO 6A86 GAAT Ge

¢ QFt ta A UD#kaARpMao b

GHAAEG A G2ADDEr & 2 Y3 gupd NAY AR Rty Arianda
BcONGHAHY UAOH Ar@t CGHEREgra Ot Ak ZEPAADA -
Z YDA b & &NG G lasA ZOAN 240 DA A O Gak@dE 1 @ Aapz AR
c AERAG A Slcea i

UD#Z k 4aAQ® qa bai
*GE6OAQO6Aa O0AOKG A
@pshopOLARRR ¢ A0 2ReRok AGRMT C0G 2 o0
@PibaE®) & YBI0 Yor /Al ABOE (GTAS RzE 2 Bk &0 &G AV
UAEYHO A & 41 BAzd GEgMlbalion ma 1] jnsA gz BbrpA ac /
A0 .0 & AR GEPEOMRMI AAK gakziry ¢ AGAOATRIEz AR'Y 0 ARV
BN 1DINE Y e A QA BRSNS Migy FEOBEPEA 6 AE OO 4
Uc YAAHOQOG & b aATHS Qi Afpaa® 7 o 2
BEaAAGEAGE; Ak Bgkaack & k Bigs) 5 BBV
PRE GBI & &+ Ak 255G Al ik 2aihata; Ak 2D e i 20 AEPa Y
UATEYnAHC
UATARaRN@®EMGKkk iUz a V2 A3 A
.GE3 At QoA MG ARk @ooti 50 Aoy V

UD# k 4aAQ&qa Jpaiij a

! _pavid Fred R, " Strategic manag_ement : concept and case_s", 8 ed, Prentice HaII_,NeW .]ersey,US@ ,2001,_p308 .
Opiija UpAt3 U3ANAQEEA ATAL YT np AZn, AR ArAVGDE & g A (B
170 (R01QJ

3 _Wheelen ,Thomas L, Hunger, J. David, " Strategic Management and Business Policy",12 ed, Pearson Education,Inc,Pré&lgiee Hall ,
Jersey USA, 2010, P.380.
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LGN At ZFz AtADZ AEQ64a UOa AO] &
A¥YosaADA o&n PADZ Aa Y3 EEOA GER&(t
zt Atz Uxi AAAt 4 GEAEszo64a cAAzO
UDiA3ta OEGBOSYGEANr D ODAREQHGSR
@l £T G3ztf ¢cAGd! GEGYk on GEeilt .

Udbo A&Ad a Uk\?rLAHoaUkOoA;Ao GEeilt 3
bz ON AgOOD 6 B AXNAAG PRI AG B> &KEGED A3BPNED 2
2Y3 Aa UATKeo A& ba GEelt aArnAOk
LGEQZEOA&ED@O@A@QAE¢3EGG@NHM&3G@&
Gkt 'y ER(ACEEN D AGSATIRIDERCKDIE0ER] S0

6AK plBA TEzGRAYEROOQEt & GAAAG A =
¢cal AaA00 ANKEDER FIEQAKSI NGO At
UO0O8 GEelt ¥oaa BAYXC
AT @er» Y3 GEelt a AEBAk uYn on VaebPAA
3ATz70064A 3EGOAA éAQmgaA bPFAI 64
GEeélta 1174zt O3nj a
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GED#k 4 A QRmALD & a/k£Y

UyYn on YDH#kahégqa pbai Qo GELtETAKQ6a G8EO
Y DA k@A Q& RaAL ATr

bnA kOt O64aA yaAoQdora O3n aAnj a PbPaija o
YA An bai qéo GE
(COMMITMENT )y 4 A6 q &
ORza 1 AEOQnfr U0UAt&a UAApaA UKez060a8A ATeza
pat A dn & zUQt&a cAt TAt a4 2HEKk ag@oe UGGe/
vafkta EROHOQOO6 Ot HoaA AEt Qta baija CAOK
GEt ETAQO6A ¢AGYUOt 4A GEmAE@pqa c¢AGYUOQt ¢
'¢cAs TAta 2 G/
:(EMPOWERMENT ) b AiGf k
BRKCD ChAR GO OATICIAA AstAQr Gt BARErA QpaiiH GEAAEIZOK GG
b3 & AHQp AnAA3 GdOANA kO:1 Q64 pj UAANAEDOQSG
TBANGY Z | HAGhENSADAG e SaER1E0D Z |t/ O@hi Wk Asta
Yyoa 3FEGoa GOAOO6 GYs Ot a cAn/AlaA 3 EGOA
Zszta YUHA kOt Qoa plz GeyYHoa ¢ot ZA U
‘baze A£g Y3 ¢O0OE&lGtA dAAEAEA
:(CULTURE)G# &0 0
yzAN 08 ZA Ui aAboa OAQOAN ZES6A RHGO6A | TRH
@Y Z &5TONI A AaK O/ 6 2day YaERtH RARRRaaER(E, By RAGER: AN
‘GEeélt A& | YHO64aA cai ATt a GFEt ARGEZ|GHGO
:(LEARNING )| ¥ #k
GEDZ Al aA GEYnaAkdoa A6akKsonA A¥YzAAs 3n
At Q6aA AAzUQ6a 6aAdj AFTAEszkA

OR K S@taida g 2 GCAT ADDGEZAQRSEO &1, Ah a CAlES ha VE R CEDR ISR
15-14 a2012) p WigjA§ & W AOD® a&i0A KA DZ
20 @O0WGAT a4l qa -kt KOYa ASHEAHGERT GEF AY &
335 §008&A GRHAT 7 006 4@ WWAA YWD aMDZRG 8 Massih A O oEp*aZ GAAKT @
4% (2013
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:(FLEXIBILITY ) G (pATA n,
HQphZat 4 b, ANAt A 70U G3ANATA & 41 qa

AN N

ABGda Onaz3 AANAHKZ oi0ABDEGKE C
EYs Hoa GEZja | Tz GAAANAEL & 2 Y3
YA ¢ At TAt a GnaZoeaA 17 aAdoeq
A AE & GAKEEQYYO®D oG kDD 8 QAR ¢ DY KGO oA
AEYOKkA GfAe GELtETAk OB8AESd Os HoaA O
' & 0Az 3DaAAKA UOt H6a c¢cAERY
:(LEADERSHIP ) &l AfE e
L tARAOA | T34 EAAU oY A Dhe Q&R (OB KEF ORI
y ATt a°GaAAAe OnAOHMINOIOOI & | Tza At aA Gt TAt 4
Uel 414 OB8A 1Az OO& 67Kt a Ot Hoa jDd ANAE
OoAdz6a ORza 1 AEOna Ot H6a EAAAO GAAZ A
®l A+a yATt a

GEERoAOGAa Paija-cAEphApa

A TERADpect SR AP F AAKA KE8Q60 4 GAAdAA CEAMRAOG 4
b, dA@a 1 7DZn/A3KPALGEFpDDE ®AMNEE JWAAT OxF
(1602 L et UABER & GH&HT 2

PYt Hoa T AGBA KEEo-Ada dAI

G¥Gea Un- 272 GUYE
AT K3 +vy&eqaA- U0z Gr
Gt ¥t a eADxo6a Onaz3 UYnN ¢
AT OF A Y&KE HicAMOHEA &b &Yi6j@ddZ ¢ &l Agioia, ¥ & FFAQEEgA MMz
. BYA At Ez

G ®A HKoGB iZao D 7@ NhSEPaCaEEHA000 4 GEYOLARNETBZEEARI ¢ ¥ A
7 a2014) GAi zHEo6a UGE.
2-Sushil Kanika T. Bhal,Surya Prakash Singh Managing Flexibility: People, Process,Technology and Business.(Flexible System
management)Springer2016 p 6- 13.

24 Q012G N\ NAEIGD 3 G 40 GAA HE 4 G Pl BMPX & e vl arDkAACRRSAT (e b
40 &m1mmAA®EmﬂG%ai@mmK¢AAdEA@@¢&u
14 6014 AT 7 HEAA AGH2AGFHEE &YX 44t BaAnjADzZe aAT dn0A&pa A
20210910:3 € ZUtaA 1
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:(Partnership Foundation Stone) G a4 A1 6 OAAG
GEelta YAszn O3: OFQ6& cai AOor aA +a K
YN An Ot k oAedAl CHaAl 6 AGBOA 3b GiGH dug &

N v — — N TIRe—

WK G BB EXA 7@l ARAT AV D RS ERhREC A0 (Bdn) fgr &V

A&
kEY

@67 2Y3 GTzA+aA kAszt aA kAszt a -
GEFoAGA P&alIj A& caAl Gnk Gei A
GEeiltYd KkEFoAOG&A dATTVL AA |
ORza yA&AOm YPOIadEEO I By OEzY ADOALDBH dn (
Gl eAAnA | 671 ANT AT AARG A W OB G GEXANAEae KAR
.Y¢eARe ANAKk AG6& An
GEFoAGA Palj & (18 Gneib AAGKDDGENT YO ¢
GEEoaAb &
e ADZ 6 &
baij & | 00000 A GEEsAGE
(10)
>
(80)
Paij a R DEAsz4t 0
R b3 +Yeqil GUYEOZ e
vutn_ma U6z GnA GYGDD a4 '6606_
GDA Hio a ¢ bEEEEFEaAO

Source DAVID PARMENTER ,Key Performance Indicators
Developing,Implementing, and Using Winning KPIs , John Wiley & Sons, In2007, P20.

Example An Airling & K 0 :0A&zmU n
azé ia An pA3Aé | ®Gliz UbdzGTa OVA 2Y3 Yo
a A3 Q 3 ke R, 2 e/ GAUAS H/Bacs B il Thiandzaa /4,

Am%mﬁ@$ota gaAeAan ¢ AT AY "GB\g 6AR0 TEA o

- = A

31, CEK 2z DA GAT 8 b DR o




/N

«D

/N
)>|
B
2
r
H\
>
o
p2)
>
N¢

G3AE&e aAaAkeA =AsAUd
pbAnja uAAs ¢& K
GrGDoma Un Yz GUYEOLA
. (Transfer of Power to Front Line Foundation Stone )
GD#QRidAGHNGz24a4 Un Z pAADZA DbADPO6A bPrit GO/
BYAN An é A3
Gt 7Tt a éeADAKAMNBAOQAZA UWimmp 1SRz Ay kO A
U0 A 3)(EREHGIAG?RY B Mgk aoh A sGE00Gz: RUaAsdnk Agsk A0V
ATUzGt MHEH&® 2An00ta @=AaAU6a ZETAk G
L6 GdAla paija EEAAODN
YYA An ¥Y3 EN
kOs Qo0 4
GEFoAG-A baij
e .
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Source GaryCoking Activity Based Cost managementAn Execut i, 3hendbs gui de
Wiley & Sons, Inc, New York, USA, 2001, gO8 .

lzd0z64a UAS pi azota pbpai qYkynA 8 GUIT mj &
EFOO0 uAd At QOEt a kEHO64aA AAzUQ64& »Y3 AR
b, EOHIQOA pa odOy APo6aA pi azOta pbPai qo A
GEDz 67 KOk Oa AON AE:L QA AENAEDZ ] QAn CAEO
EO0 GAYOk c¢AdAHwaZAQea uyYn cdn baija |
pbai q6 AOzA -/BGH § Ak AR nA paaAOFa A Aajiad o
¢cABAT bzt Z AL ANAO |-GEGEpPpa vdeXsr LCYEANEG
'GED# k ahvéqa uvaAktja -

AT AAY GUT pj a 0Aeili1 VY3 ZE6AOQ6 A VAT

i Aor
8AEO06 Gopi 470ta cAnYHo6a GeAUax yATKO i
c AED#Zk ahvera EzazAN An At 3j Az yAgpdda -~Y

Ueil ADDO6 4A OGE O ARinA ZGFthaY HDal jGY QaE E Ok 17 TAn odh G3AN/EZ 4
. 25- 240 (2005004:1 AH oA DOD6a GEYU UEs
116



Al Do 4 ds:a £DFR la KOsk

@l A ¥ ®EapA G §REE)E b 4 ¥ Fmd G A\ A indniBme aGie A3
! (Tableaude Bord

GAOx® A ATAKOGA e A3za 2Y3 cA:Lt TA:LYd GEVYnha
GEDAQmj & GGY g AnAalm\QR@@ae Ay QKT Y bbbz Gy A
Al AGta Ot H6a GEDA

Z @i zDZt18A @QuAPEH Ak e E@d@k pa ATEY3 Kz
A cAlUz8RG 8 chn TAM BEED KK BT H EDBEDSwa ¢ a U
A akrAKk A36a caAia A GAu A AE6AeaA
®i Ag3a EAAU d3 BOAAnja éizs A6a 3n OnAOC
22 BYAN An 2Y3 1At

KOO6a ODZ a B&m

A v =

Ol z A B FRFGEAMIRN £0 0A Y
: Eé_UEQ ASCEAE, A AOE k&

( UAHzja UGTa& Gi)EdaUARyg @apeasomo dB U ecalkng
41 AGn GHa&t a ~2Y3 t @&t a GA

. Kezoa Z 1aA0O0

bAKEt & aAd -eAzz0n G

ZEOAOQOA REAO b:

GEOARqHD j@EYDDOA Bt éAOQq

9 UZAGE BEe GAANEGA3
WA Es zGUNBOP Oe q aAU e & | 44 ey A¥2 AU Bg 847 BY 6 U AL RA bEA GBHEG
. 168- 1670 (2018002:1 AWd: 4 AY B 8 LAFE n,
117



Al Do 4 ds:a £DFR la KOsk

G3NAEHO A caAilja yaKkAoRrADPra YEY

ADZ3 cAAMBMAUPGEH GYRI & yAna @aANA3 CANAEO c¢i
3n GGeAAOIn DA ilaQg pAdka AAmjAZ eUA AN, &z YU
1CIANALSa GRDEk ahve 4 GRE BIM 1ad qla AXDAR | GE

ABC GUT pj &8 0Ay&H AAYZa ZOF 0 ALAQUHOHZ kb
UGEelt B a2@azaoanLEORea Z ¥ ODejoegd &6 3HMEBD 4G OH
UOYHO6 A& 3gaBe) A\ aldbh ArToa GEF oY G & z /EY GHAT ka7 €
¢YOl bBa Uy ArarkY G@tra AQw Q& AGT DA Yoa ¢
OEYHOQS OEYWAY HEAAFEQREHDO®AAAGCOqAROAZ 2EQ
TpA cai aAddéa LT L3i 2Y3 OrudbathHA@d A#

2

--I\

|
GAT 41 qa c¢A
Os OFg GAYOOQda ¢cAGGENR &8ARGABCYRFTAY 4A zKd)
000 @OEj ¢ BBET AMA Tdogm, EEFGUk ¢AAAk Ba ATpA
GAYO64a UezOnA cAHEGta NY®Ri @e £ ALNOAK
3JEKOk KeA OQOEg dn baij a dinAmlao jvas nd AYRADG
Aa éAOmpqa on GAEHn GHzi 006 GAGOFIGE ¢ A
AtkKg Aa OHAG A
UERUAQ6a ODa odn AzzYUn pzOA ¢HGOA Adb64a
GEUEUo @ail a AtlA(ASQ)&@T@JUIA)jAGWA&@Ai@&g
2pai Pa ABBREOKk GE«
G A T G St A koAala Ay i apadb/aoa7y K ABCT 7 &isa
3 EGEBANRE PP ASAic AiSA ¥ O fg A GALRBE Yy 4 ARAQR 4
Al SACRAS @ 0 dBP TiBeGHOQTE AJA § AN FESA Y AQQ 4 |
¢ 4 AGTzEel BEHnfp Az @6 B ek /Bt il A ¥ B & & & DHKARDH 4
G zaAKHRD K pBGA0 T AjARy ABRAE & GRYGRY Dgepis0r ABA EA DO 4
y a4 AADR BB HERNG V3 Bz (0QiT § 7O EF QARAIS Y hHEO &
G e ¥ B & A GRiFIGua BEDEAGD EG GG AaYAOngs Aaosef e e g AR, Cin,
URUAQ6a ¢ AAz o Aaldbe e e SORES Bkl B &huo a

.105 daR0090A O gA H1A OBz ADO J1Aa AIA @ ixAAasF ek @ hud &4 g A B B8 AA A &
.1130 U ZA 8®A El@’é fizOa
GAT Y3 YA VO CGRAKTIO 06 UG (G1odis At e { Gl A AAD G- HavaGE Bhy3  /
. 120 aR00603:1 ABD AY GAI BOQer aA

118



Al Do 4 ds:a £DFR la KOsk

AEDY S D BADYAFEERBD éi 7y aM3bAE (/AL YDA 1Y Dif
AT QK BADR @ 0 AASH 10 AEDF & I W@KY T yag AADI28HMN q &
. 1 b aAGj Gl A40i 44
:Tableaude Bord & AROO6 a4 GGz o00008 aB@h) v
GGeAKt a uzY>Za 1 Aza ~2Y3 Ot Howo & QADIAGR 3
YOA | TAOG A A ayna akdega0ha YT TAHGI3A ChobaA Acaa i 4 A (
GNANAEEYOOQO064a caAija O
bBa u /&6 A UEEnEhs AGSRAe 1 G daA (3l i sAKIERA Abry  3Z9YAQE
Z & AE OO0Q@RUG §zHoR oyaMT ez DD 47 AAQIapA AAF Q5 4 A
*kOfFeAea kOQsTn Uz
U1t EELOIQ GaHES &
Al AEYoa 1A

EAQmpga O60AT @ OO0O& GAL
caAl Gt aA /EEAG A
it YO GEOAt & GF
ATTEOG AL TAKE& Gogi AOt A k A UATrOEOO Z Y
ba oaAégqa AYUOA ¢ UOua qa on 0zGOL [z QE
GEYt3 A£O0Kk A UuzGgOta ciAAe yoa cAzaAL

GE6OAQO6A ADAAHOG
W...eK8 Qf a bAGaDdHMRWaUQ

W.GANAKgz064a ZEO6A
(..REAAQ64a GGE@p Uc
bz Ok pa dOg \(66’1 Ao
0.0aA1 | a KB8&RPDOBERZ A

(.} Ok ADz) GRAAAL &
UAEnz A gAzaAUanzAHL16a EAQO ZoAsA
AT Kn A (GhdsaY (AR GoeArvABAeHqdae Ay AT KA K 3 :

OPPAGEFG G |
AHRGY & a1 Ate
AGea A c¢cAz

! _ Oualid MERAGHNIand others , " Customer Profitability Analysis Through ActiBgsed Costing Approach in the Algerian Telecom
Sector, A Field Study ", The National Forum: Citizenship CelinrAlgeria : Reality and Establishmen¥olume 07, Number 01, 2021 , p
747-748.

7200 CADIGNAGRR G4 At AC
421410 AT UECEBGSDAOQGeAs GEelt a -2 KEEQdA
UAI AOOe da AOUBRDIOCBH#GY t BIdAg GE&lt a U DAY d &EFPe G 1 AgAd
4540 2013(03: | WBH O AY @& 4 Bmd&anai i Apa  GF
119



Al Po ag J5:4 &£DHR kg Kdaiokdso

zt Knja agt U7 GArp vzt SBDARNyYAKABABAKY OR
¢ ®AGe i A3 OQHGOA

GoAza Z UAT O:L HQEn z¥Qezda EAp Z A UG
AT AERA EAAA TQEOK AA3 GATAARGAT  HABRj AZA F
A UGopi AOt a4 A EFEKQO6A ODRAT®QJIc ¥t A

8 ATOrOO w3 zt UAUGUEt a&a varktja EEOO

OAGEt A GeY3z AT pz Ok ¢
AEG ANl 21t VAAAFOERE AZKE R
. (4402 LO@TI 6a Z Gtrzn zt A

(TBG) GAAEEEQG(@B3/0R JAFIO6@AOIcAsz 6 Onai
/ |
R 7 |
/R 7/
WA W)
> [ ) ,X:.J
J}...’. ISR 2 »
7 ./ .7/ | 7 | s,
VG -

Source Charles T. HORNGRE et autreontrole de gestion et gestion budgétaire: édition,
nouveaux horizonparis2009p108

el AEOO a uAaﬁEDZZ eaz O0+AkaAi it a dod3 3THk C

¢ 4 AT (G DG OIPAGHA QAR Y 6lftaaoa G ¥ EO0B0 GAKEE QO &

¢ a/&gA 031, Ez AT bi jC¥ DBAQRIRA bAn &z A& A0 Bl

GAKEEKk &RAEPDD ac A§adA QOp HOBEKGe)aAha URBHEADE

A GUI pj AKE&® EREKQOA® Gt Ek UBUReé&zo64a agz

azoéga 030 ARpAda cANzZOEt a4 kHEz UKEEOQOD

2Y3 A7QO0 GEkAEYt3 & AFe c¢cAgzo6 UAt HQ@A
ZzAEYt H6a az QEt

1. Charles T. HORNGRE et autre, contrdle de gestion et gestion budgééaédition, nouveaux horizons, paris2009, p108.
120



Al Do 4 ds:a £DFR la KOsk

:BSC pi 420t 0648 Paija GeAUA oylapLkA

TAA+@o®dnZ1ATHO?YA Z Yoa uarsAktja odn AevyUg

AN EOA UAVEBFAQOCHTGEe(t a =bAAd aALn | EEOk

GeAUa& VY3 | FAZOAr ARVLSEDZRBNEFRWOOQO Gghlt

USRAKQO A PA2AOGe GEHTAUUNAPASDANT T BDFC

TzT 06 Z G3ztzta KAAHG

®e/f3 @&AU Ba YD#k ahdThampsoa ang Striclanb AGk)AA GHAE ¢

CEk¢éa GEERoAOGA /[pazeaGizuUDAFkuUBEAR

7 ZH%&&N)&K&&@ 2Y3 UCEDHEABEFga® -BEX&a &
GE&lt a

U0uUu zt At paija GOBEUBPAPAL RGO AGKIE HS

UaAot QF PCMEBai 1Ak Y DEBSEh&Ed g yPyajEh O2ARY SEFEBOI

2 Ykmpazed COLA GeAUGaiaaii A TAB IR AS:

VaAktja COHCHDHEbRhESEG@AL GNOALIKAEZEDFRBAQR Af7 G\a G

bz Ok uvaAtja phAEbyGEREQE s Tty t GO prasaPRuBRE KA X B #

Apdbaz e 06a 0ADZ BFE @ROohA REY 67 WAIEAGRA 7 QE ailatAet | Apahz

K Eo6a Uz0z06& ba pia.

Gy At ChpdoMia #ezt jYioma GERGt a: A3 AR aA 3 BPOAK 3 AQSH
Ui A ORdzk dcn AdiQREnal QA RAe & GF ¥ K EGAODEE kEzhRkan, AS
TAEsdoa &AHEQeaA | Tz kYnAHoa #¥AAOTEA AAca@gObH

USEe Gt YOAKIpMHdaY o0 &54ADjAd &4 taKkotja koae Ezaz Q

3 AT 7k GE A BN\ AZNEL AR eab ANZSUGHQIEREK |5 DG Kk 42 ¥ 31 IEdE2 8 44 @

Z A3 AEKA UGED#k ahéqal ivlaGELs ap a3 nobnE zA& I0K6 &G gLlhdA &
L EEOk L OA At 8 UGOOAta 11T azta’t 8z o a GOMBGHEGE a AL
Khnj auZgB At EZOO b a(Aipg 04yA0 dERE 6D a¢ @B BHO & IGH®D

2 GEo6AQAAL BHIEFeADE RaNCE A OKZ A ARAS
0AT KdBAG & ABQABERS FEHEH dnA UATEHRB: Go YEENL
(MEG a4z 6 4l AT EQ&G aHaAMA { HEs

UGEYO064& GEDAOmqaA On az HocH DZed b i§ £ A
EE H G0 A AT #EMNA BEeb 6 1 ADPtaa & Aldd AOLAATAA & AHdGaA ;
Uz0j A abrBio®eaa Uzt Ao a @AM Re 6 2.4t gAHSA

.407- 4050 OZA 8 i (WK @A YIKZ DFkArfue o d AEgaTl dd -BEFA v DAT A

.5060 U ¢ABUOEA®QN, YDA An I QATHA nbESE Dtk Aifue G EATaT & |

.407- 4050 IZA 8 i (WK @A YIKZ Dk Arfue o p A€ElgaTl dd -BEFA v DAT A
121



/|l Do &g gs:a

a/EDFAR &  Kdakokdo

paij a (8AElge1G Ebv@Eomnpisaiizdd Aeatand)p A3 g A GO a

K

ZY3a GHRE t{ApsgZeiaBiemixnka YOa pzGEQK t Wda A DA
®ADzn a4 GUGKkAta c¢aA
UD#ZkaAQédqa K202 § e FBAKEDDEAREe ¢+
LEEOQ6a EE/N | EEOOQG cfraAEQo A
GO=2AE - & bl . | AGHAAEOG A t Ko al
Sl cAHRGL g o nAE0® 22 /04
uzEO0A 2V ATEYHGKAQA AnA
| £z A d YGFezEOa GOHU
2nak£do a | OtA Yi ADZ o Aa&i .2
S— _ o A &A . I <
KEzAKt & G YOEEOAHOGA do Ad
GO2AEGA ¢ az-A e L YAY AARApa A£F7  y.2
— - G&Ao a . . s o L
kEzAAKt & 6 YbEEzAKt 04 Ge
GOx2AE64 cazKEd Ao AHo 4 2 Y3 AoaAHo6a WG
.. . Gt £O6 &4 A &k ARt 6a GAI A
KEzAAKt & ¢ aArt VET- . Z? Rn - . .
Gz ARt o YOEEzAKLt YO ¢ A¢L
GEO6 AL a S GEeltYd6 UYOALt 60 &
- —| GEOAL 0¢ . _ .
bAt & Od Y¥ Aa
GGEHta casMAkgzoa t4AEANAHADN Yz @At QEn caAAB
Ot HYO | TOQREHz GEVYnakh YGEYnamkd
Wz3 c¢fr EAnA o A
GEEut a bz? Bz GE&G4 Yo7
56% A . ACUZVFﬁ}t poa Gt pO6aA GH
5 An 30 Go GEe Ut YOHA HO6a Gt EO
aAnja GEzAK{ o s
aAnja cAEelt da
GOza UA@dAdzABA UAL OO AnA YGEe(: o6& dio
GEq¢ GEeéit+t o YAT Ko A®i a
UGE@ANOOqa =i ADZ | UKk Aosa 6A0O®
UANi a UGEEzAAQoa Uz GEel v
GzEda Z AEéAg Z
JLtAAKt &4 @ rLA)@JE)DzmuWD@HaHanA 07 EApPpa AR
407- 40% Q008 3 ANi z O6aA AT AYd

122






n &S Wa Mk K Rkad Kidzh & a

EETL K

Z ra 4AHO6Aa kK39gAGoa ALd aKGd AnAt Ota
ATREz pz33gAGoa L Ota Yoa GREGADZ & UAADLA
paAoq U0AOaA agdt 7Z ¢z0GeUdAEOD HBAULAZADE
UAj &4 OHGt a4 U 0OgAGn eyvYo ba OOA6&a &gt
Kn/fe Yo6a GEGADZ & G8YO A& cAeal £6a VY3 ¢
KEEQda GGeaAt OANAg adzVYea mzA3Zda QOHO
OHG6 A o6ztFtzn A38a yAt RO

124



n &S Wa Mk K Rkad Kidzh & a

GExAHO aAg Ae HUE

baeABEE GCo)O&&LE IG6 ADd
GA1 AOQeqa GEeéiltda Yz C
"cAEeilt o064

GrAD & § 416 Kt AQARYGE i AAA E D 3
a 2 Y30 Apbkud ae QIoshi@®&n € & A 26
; bAQéAF) Geal £64a JaAOQmp KO
AT ODABEQYBODOE 3 hJeRo Gq,AO!;a aaAo

006 3 Az

b, PFEAKQO A 1ZBGA A *@A@@&waEwagmaaAa@®©¢
U aAna GTDzZ dn UOGIE OYOY & K

UAt HO & cAT ARDDA :

EYnakoa GAEGoa 0606

T aAbd6a GAABAL L t7 AOO¢

OAHk yYyoéoa Go6AHO6A odn éAA1aA ¢GpazDZ OO0z
3n LoaYOk ¥ KHGRAEIWHEIAUGAKERENY QDO £F EES A @ |
Uca £ADQEt a& O6 3n ZEOQ6Aa Z GZAEf aA I

GHAnADzZ U cKAOEeDFins GOARIGAER G GaaiAidOeqa GE&t{G6 08 ¥ D& Adhe q
2019/08/21https://www.iasi.netliasi?func=article&ald=109038 € 7 122 U&@Ad aAz a U z

125


https://www.iasj.net/iasj?func=article&aId=109037
https://www.iasj.net/iasj?func=article&aId=109037

n &S Wa Mk K Rkad Kidzh & a

A v

pa@wm@ AAARDea2TAT AQA
DML 6azdj Ae GCpPAROG GAANAnR GOoOAg Gaali
1"2011 A &z QudasA LaAAgiy ¢

GEéilt o6azdj A GpArROd6a GAANEn baija OAE
GOAAT 3n GpARO6& cAEYEs AEQaARCcCABE Oy

G ¢ Dkgeic Arodhg r0A0 AGVERT3 1 AGOna PaADdi&e ATEz =
UGTDZ o, GAAANAt & [ AOn A Ao aALkdvarA&4al R
GOAN UVBYEYHOO6 4 Wwmabz GapARDAEE cA¥EN L G KIEAKAE
ba ] o AJGKDEG KQDdYan AEpA 2

[ AOn ot 7 UAGEEDEIZED 6C BIMEK 4 mddd AGEAKK Z koA
2Y3 @xAsai 000 GGEAOGAz bai WA A Ake CGER KAy

U a &£qg
ANAEt A2 GoAn @i ArO64&a c¢cAgzd 1zDZ 3n U GEE
U U0z

eKnj a b SRk delBg oo /3 GRpd e ADCaAEERK-

UAti aA3a AK3 uvbza ¢Aea 72 GAA
i Aoa 72 aemE3ABNAKI baRj GADAKea EARD Ak K@
ja UEFYDztra0ANUlAe GpAOnR cAzaAva iz DA
UtcaAuApze yja GE&

A1AE6a OO0 GCODAMNGREAAEAEDA Gz &
i At A AOE@DAATA TNGCAER At Az
AEDz 67 KOQ64a AYe GAANA; Az b

K QE D2bin, AGp A& dMisthihdz qjalha@ AGphEOda GAAANAN GoARARDEE 11 AOUA
2020/0420: 3 € 7. 2043201247 GYei A GHn,,
https://dspace.univouargla.dz/jspui/bitstream/123456789/1392/1/Mekhtari Dawiya.pdf

126


https://dspace.univ-ouargla.dz/jspui/bitstream/123456789/1392/1/Mekhtari_Dawiya.pdf

n &S Wa Mk K Rkad Kidzh & a

baRHS & z @ b )yFeEil éAD

~ > = =

GHuAOAp GEeGRFULGEAE GCAEBERITL YO UDHZKAAQEqA
1" (20142011) i 7 HEn BeéAg

GEéiln Z YUD#kahégqa baija LEEOk GEY:t 3
OB GEeGt a EoaAQgA dn caAiGta Lta éaAAoea
] 9AQp KOYNn A U UAgUAp GEeiln Aphna

bAQOAB

Z

G Ak
Ge.

TzT 08 Z caAgiiln uyYn odn O6i A UD#Hkaheqa
U

Ge AUGOGO a
2Y3 A3 AEt aA =il Ata Z ¢cATza Gz AOb

COt
G E D

U GEOANGOA 1 azt a BpO&kKkahidAfa 720

~ -

GREOoAL FobBDodnadeot ATEz | OAN GHYOn OB
X v3n bAta Tz+a | EEOK

UGEYnaAkdoa cAoEVYL:HAZ &Nt 7N~ B3 ph BOQKA Uba(
UOea GDZ A& 71t A

iZHEn Ye-AdUAge &2 CENBABRY CA&RUL Yo Ubak abdkdfygaaphas | E&D

3 ez (265 CoexiiAdaa ADOe q fRDIBPOLIK QY 6
. 20200411 https://revues.univouargla.dz/index.php/numbe®3-dec2015
127

GAAo»


https://revues.univ-ouargla.dz/index.php/number-03-dec-2015/2901-2011-2014-the-role-of-balanced-scorecard-in-strategic-performance-evaluation-of-oil-companies-case-study-of-naftal-fuel-province-hassi-messaoud-2011-2014

n &S Wa Mk K Rkad Kidzh & a

~ ~

baeMel&dr, 8zn ANABSMAT KEG3
"GEmpiija crAOkvra cABAYT bpai .

iAOkgqga ¢cABAYT bpai a 0AFe GAUD Z GY3: Ot &
kEO ODAa own U GH&1ja Ati AAT GEORA GEDZ
GEEzAKKk c¢ai £Fe DbA¢

3oeaA | EogEOKA ZzO'fAY;uA@\@@ Ao BBt B Y B@NE
izO0za ODa on | PFOOGEIA | KIE AcQ 6hde oAO kG oai AcDA &
GoEpiljGeagr AvddkIT e ACE AiCzhdn & AFO1
WhsaZ s eI g Al cr kol O o pi Aa G8AgT U oo
UGEmiija ¢cfrAOkqgqa ¢ABAYT dhehty &daAuGeEhanlkdk
G B0 GO o(BGig o E @ik Y npA o Bl aalA @0 Re50pHE D s b @A G
L B A0g qa OFMGURY 0 1 AT HE R(E0K BIRKIEA dAa Y b goigii (
Zoodz70 cal AaAso0004aA GCoBRSE ADE ) &Nk ® &
GHeAO6aA GYOOEt&a caAooE80Q0ta koose G
bAQO6A Dba Geal Ao:
Yoz kYnAgHdéa oen Owd ATp GIDA own O6i A
cABApT pai a O0AgREOO AocEwmja T AgEH{ AA &i |
7B K6a UAfA GE@BQEEEO@AEYKdAaGEAAAamEE&A
Yooz Aoo¥TKn GooGdt Owwgo6i A Upi 4700t a bai
GREEHEK] TAPMENOTE HAK Yol Ao/ BROGH\ U Ui SBCDsrd A0 Ak B0

UOATEz bpiazo

AERAN A SED@0 ¥ /& AT & r Ak 5c A dbBRKpezizBh|, Y@z Vi1 ool

L 7T Ad GoeaezYUta GEAOQ6Aa GzAHt A2 8AAQgYHS
0AGgY aA
UAEY:s HYd GAT AAROA GEDAOQOmqaA =bAAOCOA=2

.2016 QR @i EBHa, Aea GAI AOQera yzYHYO | aAs®BEGREYABAANGHO & UALGE ok
.2019/08/21https://www.iasi.net/iasi?func=article&ald=109038 e 7 § & Ua& &l
128



https://www.iasj.net/iasj?func=article&aId=109037
https://www.iasj.net/iasj?func=article&aId=109037

n &S Wa Mk K Rkad Kidzh & a

ba@W6l&8 EDAm | B Kxee8T0 z gi
. [EnYEz - GERIIAOCGOHAY GEnzt Hoa GEelt 64

) i AROGoa Ggzo GZAEn ANi AOQer & GEnzt HOA

GEalta GYGRtT #Ao0A3 DT drEn & Ak AsShiFap(LorHo 4G ¢G E

T £0n pASd An 3n ¢OROO D BHROSHNLADRODD i ¢

GnzYHt 4 0AGACRa:L YY3 GFDAGJAGEF HA 16 aQEPH kK

ba | o AQAFHHZ GKGRNARAOQOmpga O6AT @ O0a& Gt

ATKO6 3DaAk Aa kKkEO 1zDA kGk Ke -B¥z @i A

W3 AGka Az Agdoa EANAUG A

2Y3 GEO6At & GEHrz6a EOHKk OEFg Ge-ail £6a O

Ucait aAboa i Aoa Z Go6AHz Kdg

UuAbOkqa GeAEeé& ZHRO6 GD#OQp pz OA

¢dt T AQR RH& Z1 ON GAE6&a GAAE Z A0t 4 b

GAUANn pz0O0Q& PbPaija Uz¢g @aATAOGA BAC

¢ &) AEAAGHAE dyEARQ i Hic AXTASE IAGEHUI0 k 3§ AGoa ¢ AR
@k SBERAGE A Givh doOGAUGHEAEREA G EKYGGEANEQUER] 8 LAXKER.

¢z 1T7z2UQk Agoa ©YDrAla ATUEL

Al AGO&Eq X E D EODRAD G &g BEnzt Hoa EEDRe { bRl Fh& A § AR, Aa
.20200418  https://www.asjp.cerist.dz/en/article/75796  : 3 e 73086 @&sH 1A oY OG
129

(@)



https://www.asjp.cerist.dz/en/article/7579615
https://www.asjp.cerist.dz/en/article/7579615

n &S Wa Mk K Rkad Kidzh & a

ba@eHeld GuAdiemicizs AA
6 AUt 6aA OFOQevYGoa G3 AAXOO6 VAUZzZO& 3"t Dz 64

1"

- ENPC 1|
OFEQeayYGoaA 6AUt & G3AAO6 tuzoa 31 0a o6Az
GAAT Goa i1azta BAGENR ZYQU AWJEYPCcHOY 30 4

2Y3 ¢0eéaviGeal pAGha A¥G G U GHhAAZOIAADY

pAEGO&qa |1 z@&didachts Alghg ;A Go3aol &M GghiPas prapA2bA O B
: ba | o\ BEo ABEnASGe AAt 4 GEaAOgqa

UeADAYO GEeAej a GEkAAt{ & «cERAKLORD 4G E Dk ®hu

ba O6mNWAAN Yo6a vuaAuja 0aAv a L OA ¥ OFg b¢g:
U @aaija ¢kAL ma

BYnai
ZE6GAOQ6A 2Y3 UBROAA yAEeja Z | OHOOA O6A
3GOkA GAAAzUk U0AAsABGDRAGE0AENGED ARG
U 0AETQEt a4 PbPaij a
Gg b&ENALEG6 A 174zt a bpaij GO6AHz & AFe EF
AOKAKA®DEGANnz YH: 8 vy AAQEk O GEpAE& yAel :
Ubpaija e AFeA GAAT Go6a i17azta KEEKA
GAEsA uaAkta bpaAogaA ANAHQER AGO H06¢ AEZ BRI
baija 3zaAt on At QEt a4 | YHOQ6A& UYR dn
ANAOQG & Gy nU Gxi ARGk AckAgrz 6 EANAD ABB GGEAAT C
AYoAK&e 7Z Gni Ad GEDZF A

GHnADZENPGI A (GYA ARZ Qe YGoa G3AAO0 tuzoa QuAlEr'NCakhkE AGe a
.20200422  https://www.asjp.cerist.dz/en/article/53812 : 3 e z30k @R iAHMY O U AosaAza
130



https://www.asjp.cerist.dz/en/article/53812
https://www.asjp.cerist.dz/en/article/53812

n &S Wa Mk K Rkad Kidzh & a

b aRAAAO6 A pAL)gBE8ET VEG3 C
GRBC ) GUI pj & 6A@ 2Y3 ZE6AOOGA YyATp EEGI
In cANAEYGOA

G3NAEJ KEEQO6&a GGeaAn o=ai 06 GUI pj a oAea
CANAEYGOA dn GAE3 TZUODFIaOUizAHGE aADAOAO 3
116 A¥ An HK3I0ODRAKT ABIpAPYaHDdys0 aAs 4AzaA GYEERA
2Y3 1At Q3 q@a@ AGHOAGOA Q& 6 O Y i E RGAPAGNE A
y 4 £A Q&R 1 At Y3 i dyMedBash A3 AL ODAHa yz YHYO
Fa | olAGEAAZRAYMGREa AOg «
An ztA GAYOQ64a cABAT 1 AGOMBA yoANTqX 6G# sl
UGNAEYGOA Z Gt Ee ZERKk f Yoa GUIT gpja 2VYs3
ABB) &t zUOn ZEOAOKk Gt Tmpa EREGUKk 2Y3 ATt 3 A
Ba AiGA Au i a 00T & ATORO0EABRESOAOQS 4
U GnA&dOt a GnAla G

& G, IR AR 8y RZ R /o'y A i oo /6K dopaiio®-

agtA GUT pj &a 8Aeda 2VY3 ZEOAOOQO A yQeTAm EFEC
U GAAYGYO6 U3 At ODfa A Y.

b @01& Hlee 1 A IBR08%ey NA3
Gegiliez0s 6aAx=ARE8064a cAEelt 6a Yz yaAkOQOEL o
* GYREt 0Aa AEYY GKRg GEeélGn Y

GeAU& T AA+ pi az06a e Az3a GoAAHNn O06i A
A O &

0AHAS Badng al 2381 AQGO&aa OPAAT Gt A AT U&l
U bi 4az0ta baija GeAU& caAidn AtAdAA3
8AFe ODA on GF63IBIB)y&E A MADE GizDHORNEA O D

yaALOEt a bai

GEAFEGBGA Yo AT K04 YUDHEkaheéqa 0AETa ANEHQR
b YYnAOk OOl & RHG6A AYRH& 3n UGKAK Y
Ui AHA An GeAUGYOd yAHO6&a o6z50&a Z GGOOQd G

GYt 0 ¢ AMBEY GOA pihy GAE3 288 aiZiE6AOQ6a PWAGaa EfRSpOGE vAEGxR U
. 20200423 https://www.asjp.cerist.dz/en/article/14566  : 3 e z30%7 @@sHiAHO6 a4 U AosaAza GAVYI
GEeiln Z piazoQta bpaija GeAUa ¢éizy EEGUO& GOAg Geaii Gl
:3 e 7 12817 UBaS 14B¥kNGe Bes Recherches En Sciences Financieres Et Compt@i¥sE Et A& AEYg G

. 2019/08/23nttp://dspace.univmsila.dz:8080/xmlui/handle/123456789/4141
131



https://www.asjp.cerist.dz/en/article/14566
https://www.asjp.cerist.dz/en/article/14566
http://dspace.univ-msila.dz:8080/xmlui/handle/123456789/4141

n &S Wa Mk K Rkad Kidzh & a

GD# QA6 a U o YHEVOAOnA Dedsa T TukanARG 6aml R /ZAS
83AEO6 UcazAKeé ER 14a4&n 2Y3 GYEHnGEﬁNIAo
ba Geéeail £o6a GOYn [fEeA GEDﬁkameqa A

KUza yaAQEt a pi az0QOta baija Geldl
PnGEDHZ Kk ahué q & &Téiqa éAGéé
OnAOQn VYATAKS yawkl@E@dALUpias
- UAt Ho1a GEBA® ODHAT icraAT Gt & Y3tz U UOz
OnAH64&a GAI Ai An & ANi GD#ZOQp AEzAr a ¥yni
foadai a KEOA 32z
AHB6aGUE+a GAERGO6a Z AT AGta KdgA AT AGH
OY7Qeéra Bba GzAra UZETAQVYO AT AKmnSNA3ZGE|
e/t AAba GEOAj & 1 4azta d3 GOAm ¢CYRATAK3
AGYeé AQGA An ptAH)iGR> ARODBONAODaAzAaADO D
GE&iGta ét An GEwmaz
gabaADaa iAUa Bé GEéG;a &Taiﬂé AIGA &2

?Ya gAEéﬂ;é

GE

~

az0QEn Z O0AAYrf 4
GeAUGdéa Z ©YYOdaa Paija |

ba Z szk &AOAoaA HYOoa

b AaPHASBAEZ LT )AGE0®T 1AL Hin,
c 41(ABCO &G 1 ol BB HUIKOAA 8JaQ ALY a ZEAY
'"d9Ar ¢ BAQGOA éAOQmq GFEe.

QHie GAT 4i qa

éEAQmpgqga GAYd GAZEQO6 GAAEYOOQ64a ZEO6AOQO A
7 ééaTM%@oéa@fmﬁgz@ﬁﬁmi“ @@EaaA&B ZE6

ba ] o AJOADYA HORY n

3-eiA0G6A éAQmpq GKFeaAHoa GOBAT 64

7 vOpRGUBKQW -&/& afitqa ¢
2017 @ER & AHMAAHN®D0eqa A BAi AOQEHLSAA §CAT &R
20200426  https://www.researchgate.net/publication/330103362 3 ezt &4 Ue&al

132


https://www.researchgate.net/publication/330103362
https://www.researchgate.net/publication/330103362

n &S Wa Mk K Rkad Kidzh & a

Kn AaUG@zEGH YBOF OAng B3 KSAYSE Ba 117070 :
30@& ¢cADDAn TzF¥s bBa Al iWAAK] &8 ADDAM &aA
U GrOrdOza ATQAYS bi

@62y UGG ji, EOGH @6y @8 deOeaiv 182 BRIGHA0E KBZ R 120%-
r Anp agtA ®Al AGt 4 Kd GE3 AB®n#ENAES8DRAOQG
UGEealta ¢ea& vy
Gt a Gmi-azn O3n
@ ALY EOS aAQD A
;E@ ZERk ¢ Yoba
GOl pj aA GBAT
eF: Awmazm0§3@Eg Z
SN & WO GO AAQDA OB ¢
6 At GABM) (ABBEMNOAAT qO 6 O

a

@l'ﬁ:l

/i;

A E ¢

@u (@] G)(

5

GE
baeH8E | NAG_I®T ZVYn

"GEGQ&® c¢cAAé&zAd4a | DAKn GBAYT GaAg Ge ail

GEedGta tGk Os 7z paija LEEOk A O6ARe Z
éahueEoMBHESIGE®BN n Z On Al 6 & UbGin & AOQ Bt AdF OB + GFEQ
OnAl 6a bpaija O0AFe Ba DbDAt&a baija dAFe |
‘ba OJAGHAFEGSAOH dWHBDDEZIaA H
f ATOED#k ahnweéa 7Z GnaAQEt a GE:t K064 t Gk 2
GEt KQ6a ai AGt Gt A&t a = AEddéa c¢cAgzo O3n
UbBpi 4az0ta pPaija
el ANG G ADDAKORDKEEK UAf 7Z @®=AFEDZ bPai a ¢ A,
L Dy 6AAki a uyn on GAEG6Aa GAAp Z GZA
UBAEGoa uAdOa 7z

~

B GEeélGta pa ra ZE6AOQ6 A O&xAdn GzARt a (
AKOGEZAAOG A éA®ija AAHDG:E ALOZQep BGESOEG &
UaAAOY 1 zDA y AHO &ATop s

W A£YOa U YeazGoa ya GHnAz GEpPAE@pqa yz YHOBASGYLAalGR@Oa
.2020/0415 https://www.asjp.cerist.dz/en/article/75423 : 3 e z30H8 @Z&sH I/EH 6 &

133


https://www.asjp.cerist.dz/en/article/75423
https://www.asjp.cerist.dz/en/article/75423

n &S Wa Mk K Rkad Kidzh & a

q ®RAnG AZIAD
Os I

Z GnaAkQEt a GELAQom@@Ad 0
a JoAOp 2Y3 uzOHYO UOnAl 64 pPaija |FE
U3 At QDz2 & MAEpAzAze A36a yAt Qrr Az 06

b 4 QK8 & A BunG &EriNA 3
"(ABC)GUT pj & o0Aéa 2Y3 ZEOAOQo6& YyATwm yadrkA

"
7

6AUOO6A Z PbPaija | EEOQO6 Grdzza 1A0ba Z G

>4 a1 AGn EzA ¢AEEOKkA EHAT OOE A Gt

i A UOcARAT OEt a 7 i A30 GCagAAQEY Wy i A

U7 pj & ANEOC 70 &Y Fga O6 B Epaadigpoiad Acelardp dd
ANAt & zZtA YoATAKda JOAt a Ba GUI pj a OYk
AT AGt &4 Kd ZEO6AOQ6 A o6az pa dn

. ba JolAOKSO A K

ZEOAOOGE ay ABRA&EYDE B XKy Ok p Yo &AB6E VY3 vy

GUT pj a cOWHa RbOKda Pa YBBEC) CERIARjaa =AD& a »

i ANii a4 AEGEa GEHO6Aa WAEant a DYFOEKO YO AC
GEHO64 cAnAla ~»Y3 AYUdéa e« AANi bBa

GAYOQO0o 4 aAeaB%EﬁoéE@@E@ﬁai&GQ¢E£@@£

cagdoAeA YHO6 4 6AU0O A GABY HO6a GnA

AGAQn e«A3 AEn |LtAEA Au O e ic ABRPE D EG BHC

U AKt & Kezoa ZA GEHOO6 A

ba GnAO0t a c¢cAnzYHt a ZABBOADAG YGCDOEAOIG di 1AM
AeAda @ AAT uyYn odn GUI pja Z | OHOQG 4

- ~ - - - - - ~ . - ~ -

mj & »Y3 AFEShoa @ AANTA ATREAoA GAT AA

\N(
oﬂW

AT GHnADZ U (ABOE G BQJ apj Ak G@aq # NGE iZAGHAO 0B%l JOA Ad wea AADE Ad
T n ( @a apj @q @ Q® YIRRG yed )
.2018 A & AHO &G YE EAp ailely 7 &
20200426 :http:/dspace.univmsila.dz:8080/xmlui/handle/123456789/18269 3 ezt & U&al

134


http://dspace.univ-msila.dz:8080/xmlui/handle/123456789/18269
http://dspace.univ-msila.dz:8080/xmlui/handle/123456789/18269

n &S Wa Mk K Rkad Kidzh & a

b 4a@HE BEAAND GAEFiq 7
'"c AEeGt Y0 GAAEREEQO6A @®PAAOGE DEEHR

)

n O Z NAa aAc:
V& pPpR CAE Y3 Y3l 6F
a WaeieA QA 178 azAloEadbraY & AE
NBAYOz7 0280 GG pa I DEED A  Fe Al

ba J aAQKO
dzvYed kN jGEGcaz KE6A Z GOAN «KGH GGEA=

O8AT ta4a KEEk GOozOXERZAGENEEBAVEKIOALIAAAI

UGEO6At & pzANA6& @& AANT A GE@&lGt a pAn
U@3QHn GGEgp 3I0Hk KEEOQ6A GGeaAt G3NAEs A
dzvYeaU uEapkpPd aKBGk ATUAT @ GHel

Qu

~ ~

n
5

\'QG)‘
, @

i
|

" 3 O

3

AsPAAS UAD ABY aa KB o0Aw ZE6AOQ6 A RE 8 A
U GFEWAG6AE @& AANT 72 &azVYéja aot | tAe
ehABENAdz Ye ) GI Bl ofjPag o Aéa »VY3 & 41 qaA ZEO
O6AT t a ) CEAYEBICH a7 dGtAA G NAAG 308 qa A

GAKEEQ6 A &obPAAOO6A BEHQO6 3 DAUYAOHNLGGEAY

UGEelut a ¢ot 7

AEO6A®} & pAHGOA At G 3 Dat a0tA GO6AHz

Z 49t A%I10 MYy aGERGE a AHROEEYa4a GGBIEEAH ¢
UGGAABA7 DOOGEATR AAz

AHEGAVDAA GAO&2 ATYANAHKA cAEeélGt a AKEn OG
OF:+ O ai AAQk Gg 3EAKOQ6&a GYgAn OGe GUI
U GEO6At & cai Auga o@n 006 GEQANGELRAT a1 KiZ

AYO0a 0 AosahAea U daiAnzae =whez® At Ta GHnADZWCAGNGEGQeg® |
20200424  https://www.asjp.cerist.dz/en/article/62189: 3 e 72088 @zsH iAHO6a O
135



https://www.asjp.cerist.dz/en/article/62189
https://www.asjp.cerist.dz/en/article/62189

n &S Wa Mk K Rkad Kidzh & a

GEGADZIWmpA P& &

b &NEEBANEYoucef  2012) Gel1a1 i
" La Méthode ABC (Activity Based Costing) Concepts et mise en place®"

DMBC) 6 Al K0 &

5 Asai ApA ZiKRHRD QPR & GpiBE Al A j
G6AT 64a 2Y3

&K NABE ) @A AN AIDA £ 3HQ 8Giz AM HE G Bk A
ATKn Cil 6AdaT OJATGOGEYT Aga uvY3 alUAEAAK OBSATA
G (I8 1) Xdrdvhke adnKGa ABOROGRA0 G178 dprORdApS af AQAt a4 GUI
GAARABOD @A Ol 86 X8 CHEOKR G EpaAAT HRPazkz 6N o
Zj a4 ba GeANAEAAOQO) & AIQapAK DA n
3 @800 568 EAN Yo a GUIARG aC OO\R\d dfp o Rasi AqCuQ 674
(i ORACD a8 daido GFA GdkGEY vt
k O oA Eyo A3 AEIGz B X VANEBZAG
A OEINAKE YO0 & (ANaBBB( o6 DMEE QLF R RGIKE 14)0HN\a
U GzAbO3Z6aA OOFKTaA AEDZOZ K
bAl GAYOMAtaa yakTQE nK Z28Yks EFOA o6 Al A64 az o
VAT KEBk30Daibpb3gnad 2Y3 UOEdY Kok AT |
ARANa U Bt A0 RA6AOGKEIG I G MA §Z PpozAOkQ 6ra Abeg + A
BAEnL AtAzzAN Ydéa Ot HéA ~2Y3 e&f /

ba&gdz bBa Al GA
A a

1

-MEBBANI Youcef. " La Méthode ABC (Activity Based Costing) Concepts et mise en plagelournal Stratégie et développement
, Volume 2, Numéro 2, Pages-49 , July 2012», Uniersité MOSTAGANEM , Algérie

https://www.asjp.cerist.dz/en/article/728%1/05/2020
136



https://www.asjp.cerist.dz/en/article/7285

n &S Wa Mk K Rkad Kidzh & a

b &MohBnhbdmal el deen Ahmed 2015) G @241 i

"Maximizing Strategic Performance Results: Adopting Balanced Scorecards and Bl
Tools "*

cYE3Q O6i cn ABSCapi DAFOSCHEAR I0As] Gtk &1 aC
PA6d6a caAi a Ot HOoa EEGUKA U Ot3 bBa ¢AF
¢ Anz YY¥uiAa 3ciBsgzodibs Yy 3SBEEGUKk a«ai AT EAAD b3
UdABZ TAR dn ¢ OANaT dQsk aA BgadA EIAQRHYAH t Kan § bay
GAYOAt 4&a GAT ADDo6a OBATta O Y3 AAUdr & DbPA
GEZja NoAa Ana ARO6Ag Y664 GYUO:L Y6 GGE
Ba Géal AbdtaT At1edA O@ iIKO Y, A2RAY QU Oo a £ ATE
zi a
abaze& Paija | oA@miudiHDASE)LGHDU & 8&0DE &R H
3 AA GYt Oxa OB86ATtaA GIDZ b GgAOt a o0A/
@Ana GI¥YDZ dn AT
0At 36 QARFERIOO0D cAgzd A UOPBIH&A § AtpdAEge O
32 UzVYg UAt3ja BSEEiGerNlge KO Bz 30, k=i ik
GNaAbaA ODZ a GYAzUb6Aa uaAktja EI

1 _Mohamed Amal el deen Ahmed, PhDMéaximizing Strategic Performance Results: Adopting Balanced Scorecards andIB! To
Internationalournal of Computer Applications (0978887) Volume 117 No.10, May 2015.
https://www.researchgate.net/publication/277905722/08/2019.

137




n &S Wa Mk K Rkad Kidzh & a

b &RafikalB@RRAIB née BOUROKBA _ 2015) Ge3a 1 |

"Tabl eaux de Bord, Outils de Pilotage de Mesu
| 6Entreprise. Ca's Pratique NAFTAL

Y RS 5@ -c a11aEHAFO64a cAgz06 Gt Ek pAd
caAl iin ANAEO 7 YXNETAOQOGO MAD @@t | Z AD aA 104
7 A H KA G@MJUO Gzl | Gt RASTKY QAR 1A D ARAD Em A |
At DESRE YA BODer A UFUAOQOAA GED#kaheqaA G.
G6A1 604 GCEDZkahda ONBRMKAoGnCEDREE amEGR
. 2} a4 ba Ge.aiadong & o060k TKIOASND AREAE ARRE® A a /
GARDDIAjza b3 OHGOAA GAT aiqa GeT At41a OREg
YO Aidieh »@OF UcthdcnlazGizo'y Al r Aoy dMkGies@) 0B @B, CDYE
izDA y A3 Oo6i bBa UARA U paigqoe &azVYUt a
GAEGYO6 ANAz2a c¢cAEROQOOn 3n Ez&azQaé
GEAKQ® GANAoaAza cABAT YO GLtEk Yéa 1 AEC
GzEo6a ANAAk Ba uA6 U GHOATAIGAL FRA DDA AT Q

A e

obrl, 66iA 0 JNAEM;Lm m@mmmmmgﬁzzoo

NAFTAL @6 Hr)ozli—_’oa 6Al K6a AEdDA6 GYO64a&a cai G
CcAANZQEn ZVYQAz 2AQr 8ATdEm AADKEG), 4 AAkzz OHz
e/fEKEt & uaAktja EROO 0O6i 2Y3 | 64&3 AEnRA |
OEYEQO64A UzU 2Y3 c¢cAnzYHta d3 =+yveeqa O006¢

U Kezo6a tazl DOAANKERATSANET

- DL T Mu . <

GEel199ndaet a v AL BBETAR SAMMEO 4 Ggz06 yATC
T&GT Ay (an5adit ARG A InCBgKy aAads Ao U 6@t AsaaAkAa
OROYPRAADOBA A0t yYy7ZTAAERDEQEEDOY OCHEAR AE
GEOYn 086 WWAEARD ODMI ia ) QEAVEICHE] ¥ eI AP gAY 3

oAAT ta adt EROHO

m»

! _Rafika BOURAIB née BOUROKBA . Tabl eaux de Bord, OQutils de dPlalPaformane dale Mesur e
|l Entreprise Cas Pratique NAFTAL " . M ® m@uzou @MWDTO). Mgeriei. 2015. re . Uni ver .
https://dl.ummto.dz/bitstream/handle/ummto/1478/Th%C3%A8se%20Tableau%20de%20Bord%20naftal.pdf?

01/05/2020.

138


https://dl.ummto.dz/bitstream/handle/ummto/1478/Th%C3%A8se%20Tableau%20de%20Bord%20naftaL.pdf?sequence=1&isAllowed=y
https://dl.ummto.dz/bitstream/handle/ummto/1478/Th%C3%A8se%20Tableau%20de%20Bord%20naftaL.pdf?sequence=1&isAllowed=y

n &S Wa Mk K Rkad Kidzh & a

b &Stephdd @himtengo 2017) G441 i

"An evaluation of performance using the balanced scorecard model for the university of
Malawis polytechnic"*

Bi az0Qta bpal DEAG @ﬁ BGoap ¥ pausAlYBA @RIEO /i

EAAD b3 ngmAE aKBPaQ&ﬁAQEkQ@@@maG%@Z

21 aA GHnAza Al EmA K@Q &jt & FHrpdhoine 46 H

AL OB Eéa daAHDa Aa UKkEDZAl14a GHYOta &aAHD]
YOAEOXKO FEkhoa oAFOF adA GHIE ADAE @A E20M3A

zj a4 ba Gean.

A AN AOQea i11azta yaKkAoea 00606 -U Ge A£=
EEGUk uyYn on ¢AREO GEAEBA bPaija uvaAkta
GEYnaAkoa cARYtH6a OAz: Q6 yAAQEAN A0da 3
GEYOYO | YHOQd64a ¢

2Y3 pzYOHOA kzAl4a ba ot REEé a0t -] LtAAt 4
b, OnAOO6A&® JTAKta pzUB8A azpAd aia An G:
GHnADZ ba &a4i AKQeda KmpAd Geai £A6a pa kg Z

AAYn Z aAnja PAHO6A L EYHOQO6A cAE&ln -

! -Stephen Chimtengd.An evaluation of performance using the balanced scorecard model for the university of Malawis patytechn
African Journal of Business Management, ISSN-8293, Vol. 11(4), 28
Februaryhttps://www.researchgate.net/publication/31600025408/2019.

139




n &S Wa Mk K Rkad Kidzh & a

b &LER&AIRE Meriem . OUARAB Lynda , 2017) G854 1 |

"LA CONCEPTI ON DOUN TABLEAU DE BORD POUR LE P
PERFORMANCE FI NANCI ERE DO6UNE ENTREPRI SE DE GR
DISTRIBUTION. CAS : ARDIS SPA "*!

G 8 A 7| Ceigianiide alaEr0tiz/chad EOBAdze 6a UAOt &4 aor Z
CpSHEOF kA& GOMTU DA t Bz Ab 40 8aa 1 OIS KRFE DZ 006
b, VAGM (agpag & GaeAeAda ANAn GOARA 1 aAdda &
¢EDZ0O0&a YyATp Z ZHRO&A &=z 06a 6AOp 3EP d
zj a4 ba Geé. e AhaoADAE K OY n A

2ARPIS ¢ AnzYHn Ggzo Az QO f AMRDISUAz QE21 K
BAta bPaija e a1 & KEHOQ

OnAT 64 3AT7ZQYO0 ¢ zERRMEBTTWAT qp GAAAEBa QT

~

6AO Kk 3QPRBY ODDKHBYs BOBHAE UO6i Z Apg U i A

&l 41 q AANAKL @ ApRO6A Ggzo | Bt Ok Z ATKE:

UARDISB At & bai Qo

At a 8ai O3n bGARGAtbaa 1K da cadlAdlilda &2 GRONMDEDNA
bAEE; 20y ViopAGoA ek AQ) Qliad adn Alesa\ ¢ Y@UAOS:

LEBSAIRA Meriem . OUARAB Lynda"L A CONCEPTI ON DO6UN TABLEAU DE BORD' POUR LE PI LOTAG
PERFORMANCE FI NANCI ERE DO6UNE ENTREPRI SE DE GRANDGBiv@ditSMoRam&UTI ON. CAS :
Khider ¢ Biskra. Journal Recherches économiques et managéridte21i Juin 2017

.https://lwww.asjp.cerst.dz/en/article/4833502/05/2020

140



https://www.asjp.cerist.dz/en/article/48335

n &S Wa Mk K Rkad Kidzh & a

b &AniKKBHETRIYA, 2017) Geé6al i

"STRATE GIC PERFORMANCE MEASUREMENT USING BALANCED
SCORECARD: A CASE OF MACHINE TOOL INDUSTRY " !

GEOo¢ga @BaCGg &zG@3 AAMBEPE 0EADER UAOt a4 ag
FrzZ0A U BGSAIGesA PGIOi aWKEEAT &7 Kez 604 BXk GGe 4At
a7z 0En Ut gAKDOBNny&®MAEE AADEt&Aca Y3 | o
. z2ja ba Geé &ALk djas AQ D EK (

GDZ QA6 A O3n ¢ Az QA JORKKkGCEDG ARSEEEHEATUEY 38 Abrarac
b, GBAT Y6 vy AHO BeKIGDI6jadh B eQ®t hBLG AER (3
(i R A PaA AAisqd AL tUA YOI YAT QORE &6 Al A
GEzAKt a eéAil

At OEnBLOGDZE »%%¥3a EREOO Ba Ailk Ydéa ¢A

L1 _Anil KSHATRIYA and Other." STRATEGIC PERFORMANCE MEASUREMENT USING BALANCED SCORECARD: A CASE OF
MACHINE TOOL INDUSTRY "Foundations of Management , ISSN 2@&¥9Vol. 9(2017)
https://www.researchgate.net/search.Search.html?type=publication&query=Bala@sa8/2019

141



https://www.researchgate.net/search.Search.html?type=publication&query=Balanced

n &S Wa Mk K Rkad Kidzh & a

b #SAHRKDE Fatmazahra_ 2018) G @741 |
"Theoretical study of SMEs performance and dashboards specifications""

(PM) Paija af ai a | 7AoGCHRRHEOMA1Ge Tk 6/AA TwALa 71
L Bt Ok ¢ ®WEE), GizAssOGcsi e (B AR b Agls hB R
OVY k OF AQQEAR03 0G0 eAe B AdD0BIA GAotat GHEryt QARA GG

ket At ta on | TAKkA ¢cAnzYHt&a c¢cAgzo AAzUQOG

G Ot \BE T R~ = -

ASAHez Ot aA =2K8064a ¢ ABAT 64 (ZA@MF&@EOI@/@M}gk/

" e, R MT . = X

~

ATuAOOQO6AA | OHIQO6 A ¢cAgzo pieae U @@agqma&
A6 aAEnA ATt Et OK
QHGO & UbaAA tQDHAIga 0GAG*eta At & dn ERFRAA4- Aa Got
UGYs Q%a ¢a@7E3A MAoazAda k& pi a7z Q0 &
EzAO306aA GAI AOQer aA GHKE3 At QDZ aA -GEDZ Al
A6aAEnA | OHO6 A Ggzo | Ft Ok ztA a&f 41 q
UGkzAsR0aC A G2 1 saaa] T8, tAakAeliok Fa sk §/ARaga AN AR AcgheBaN O
WANA>Za a4ija Z caARt aA |
1 YO Gt Fephy AGk kAo AEnA Bxes 1
A3 AlAWngZkEOAEAszQAA
ta 0T | nAda YUHK pa oo
UGDAg ATAOOA 7

>C> G«

bAP6a U kel Asg

GUez Ot 4aA aﬁ@é&
GOU

a
3RO f Yoa A

! -SAHRAOUI FatmaZahra" Theoretical study of SMEs performance and dashboards specificaGatisque natnal PORTEE et
LIMITES DU CONTROLE DE GESTION DANS LES PME ESCPo6le Universitaire Koléa Le 24 juin 2018
https://www.researchgate.net/publication/3293710703/05/2020

142



https://www.researchgate.net/publication/329371070_Theoretical_study_of_SMEs_performance_and_dashboards_specifications

n &S Wa Mk K Rkad Kidzh & a

b 4BOUVARIGRIA RABIA _2019) Gegii i

"La comptabilit® paCoeuadetaicomptabiftédelgestmrt’t i vi t ® au
AA23$&Aaé®ﬁéiqé GGeA+a 1agbg @7 i GOA a4 Aedit

S5t o AQTa ABBERBAY &a&A 6Aéa 2V AODB) AOQEH HI
OO0l k yoa GUI pja ANAO Z U cARWAIOGADl BANYE
Al 3 éY)0 BbAPq yA¥n odn pz0n AT An 08 U
GGeA+a OF AKKALENG a AGE edign, zA nCEbI G EAEAEH#O Q1o &2 KOO

GYyOoa cai ZEOAOQo6a | TOa AONAG BUKapi a2 Bz .
Zj 4 ba Gewmﬁhm POA QA KIGYan Afe@RY
AT

KGEWRT HAT AT n ZEZE6GAOk &4ABAT 8YgAO6Be BAY DD
G8AT1 64 ¢cAHEGn bAPa 3n o6AATta ArTO0O6g Yoa
06 B6A At aiqa T1AOC6a U GEDZAl14a cAgAl aA |

G ADAEOGr & GEGYQO i
b eANEDZ] ot AADVYHE DE A
KKOn ZEO6AOQ6a ORYO
b0t ta dn OHO ATOHEGU D G\F GA qAE GGG ARG
U GAYO0O64&a ZoAsA @i zDZ>2Y3 KOJ
AE B3 on (BB (B A A iR G ENTRKY GG ALV dn @\ o AGCE @

= A

iz Oz &aA ATzaﬁﬂ%@ﬁmﬁmmﬂmmﬂmmmmmﬁMﬁYo Gt E.

T v . - T -

OHA6A& Y3z At ea Ot Hoa AANAHKk ATYRAAN AQo6 a4
ACATHEz pzZAEAN ¢ dAO6Aa OAGA 5 A 5
At QEt &4 KkEHOO6AA Gt EOO6 A

G EkiE} ABO0OA AZ RIACIG AT 420 DAG @R s/ AFFaiBes
U3edazoa on GEOA3 GDI £ ZF

@
>
<
O.
O
o
®
@)

! _BOUARIOUARABIA etautres "L a ¢ o mptabilit® par activit®, |"§galournalEconomieau Coeur de
des affaires et des finances, volume 04 , Numéro 01 , Juin 2019;28269Université El Oued , Algérie

https://www.asjp.cerist.dz/en/article/9474310/05/2020
143



https://www.asjp.cerist.dz/en/article/94743

n &S Wa Mk K Rkad Kidzh & a

b &vglaiéra® Bochenek 2019) G 8% 1 i
"BALANCED SCORECARD IN STRATEGIC MANAGEMENT PROCESS " *

Kd Gt TAn Aa &A£9z70 WopAdAA&KEOLG ACERGHOALS
3n pPAAHQO6& 2Y3 ATUAT @ dA@da 2Y3 yzOk c¢A
6AAYT O6A3BSCZ DREJUEBEGRUENYDY Gq,AE:’o 2Y3 OgAG
 oAOp KOYNA Ga&AYO6 Gzi ATa Kqg caAkgzoa Z
UYAN An ba
0aAl aGER Axa YAOED ac AT DA ER ABSEHDEOA Gk EKE A
bAt R6 GEH: QOa AdaAtiaz (AOoZay 3A AGR X n  &£6 &8
A6OQOm pa Az dO6A U kAszt a 0&aAY AA OAAEEA
GAt 4 RH&a Aa GoAK6a& dn @xiilazda uaznja z
FAUARRGEY) 31 Ak AR o |t [xPaois a0V G Uobeicn GO YAS & A achy,
GEzAv a OAzq 11 AOn 2Y3

1-Magdalena Bochenek' BALANCED SCORECARD IN STRATEGIC MANAGEMENT PROCESS ODERN MANAGEMENT
REVIEW, MMR, vio XXV, 26 (1/2019), March 2019

https://www.researchgate.net/publication/3335078@46/08/2019.
144




n &S Wa Mk K Rkad Kidzh & a

b #éGredoid \@egmann_ 2019) G @187 |
PRACTICE S BASED ON ACTIVITY -BASED"A TYPOLOGY OF

COSTACCOUNTING COSTING i A STRATEGIC COST MANAGEMENT
APPROACH "?

6 AABCR 6 AT K6a dAda »Y3 GAYOQ64a GAEYz on
) 1 AH®j & Y3 AziU oRXOE B& LR &h Aé iaz YO BUBGARA |
UaAdta (CORDAOQGEAYORDRQMBS kZB BAKDPAE GCHY Ot 4
ABC GAEYz ATAKn cal o YOo& z&BDOMODNE q&G eGATY . C
DBEI N Oz @S 7080 GE ATt aA GEgi Adja QAR j a
AbDzA U kel Attt Y0 aAbHDHKHANRI AARNELA AditeaA
zja ba GehiAEZABO 3 s)ADKr KOYN fFeA
el a1 & JdkGhae rkee 1 EHGoa aodtr | TA6 veAega Ar
el 41 q GED#Kk aHIRBT EBH QA ¢Apite KGG&A Bat 0 AT T(

ZEOAOQO &

UGED#k ahve q& ez Un (
UGED#k ahveqa* uaA Ftj a
UaeAENADZ ¢c AEDZ k atvéea EYNA GE

2 YOG AAL A AAt 1 AMBG I AAGKHDL IGODNARNOBGDBAX:
a7z QEt a4 At ANAOAU zlzaAB:o:Qoeao OEREOF ait A Wis ABLE
AaAHOa AGENBBAN/NAHK ¢ AAYn ZREEAKOQO HEEOPX OGH

UEOAOQO6Aa UREGKA U cAAEI

ATroa T ATt a | ARBB} &z g dl/AAVAba BCTA\IDAdE GaAa
O06i Ba GzAv qAa U GONAMBO 4o dbndb AU E GnA 33 A

ba ABGEX @heibOsAt 4 vaAtja AEE9 ATYANEHKk odOg
1 6 BYPARG A €leyY3 OFEYHOO Kezdoa ¢cABAT ya

GAEp 0UA3ta OFEGe VY30 GOaBEUAREA&l AGn BRB#
Kezo @B A GCRHAKAONL OEYO (i ABCGary O U G n,

! -Gregory Wegmann" A TYPOLOGY OF COST ACCOUNTING PRACTICES BASED ON ACTIVIFBASED COSTINGI A
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aA000ea A = AAi | %£D3 byABe &AL OBTaAeA Ok tH
o Aot Ho & B¥ Uk | &1 ANA BDdD g HOD A A HGHA 6 A A
R@8 o, a&AQL t BARRBAKKAR UBMS b ZFE@aiGE g D06
UGEelt a GFBPRk &hH&80Z2d68H13K qi AASA apéZari& s AdeA z E
b70&i ba | t20¥3 GABA ZORE KGET 3iDEA > ay zOBA @i
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~ = =

GoY306a eaKnijlaG KEagsREDAA & 6 iraie CAad %M DB k 4 hue
AT QGREGCARY6IUIYBA pgged A 1 ADZ o Aei a4AUOQe 4
( €1)2022RMESY hr, A QA Y & B YH 1A & :(@EVEf B, oigi A@DBEDD a

2022 | 2021 | 2020 | 2019 | 2018 cAnzy GEe&it
92 84 75 70 78 PYt HO
9.52 12 7.14 | 10.25- % U AH G-M.S
611 520 496 462 200 PYt HO gaARL
175 4.83 34 131 % U /EH BAKKAR
OFt HO AldSiIOMA Dg GMSBOER(t & HE2A08)0 § eil

SARL BAKKAR @&M.S YOQEe& SARL BAKKAR A
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EAZEQ6E GHYOnRA GGeAxasMoOGmo At a
HOO®: 3NYa&® AD06&4A b WO2H GHedH.81 AFEENGta BAULD
GAKe k& An Z O0AAYqa 680DJ i efi OOB D a¢ &7
aAna Ba GAe dnbob A£G GEBRE@ 16 A9 2 @ KEHn;
YA 2620 CHERAGCGRAAE 7406 Aaz QEn
. AT AnU BAREHGaAGCAAaRNQ64a Oa/
Gz A ROQ2IZDROEG A & YGE AWwA 617 AHn a&/AF3 7
byt Ho A 6(AGQPAFK QO & YODZEY &g A &E BZ
Y A & B4 PYeHOOOI FERL BAMKAR don, GEBT N OA306
S oF) A A i /F3 36 a UAOHRZ3 K690 & OFW20GHIELA @ A A
7 6 B20Fa LiedDAOOT 64 702D iIGABEL ORI\ YA Ad
GGEA@2ING A2 AABEBIGE ay ¥E0 & AP, BHEOA3§Y 304

Ea BEAS 4 JtA
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eAENKza cARpPAO6qa GGEaznA
A3 CAAKTGgs An GQEAYANGCGEYOURE& GEYH&@ENERDE
GEélGt a Onai WaxlAMOBEA dn, j

T At 308qa 3Feézk AH& GOANA G
GEYnaAdoa fcAEYL F
0AAe a UfGlE &N 8 na £& ApARZA (] BOWK WD & A B SEADA i
0Yn BARr BAKKAR? &M.S YE&ln on OQBIY pAAIUY GAY
é1 LA KBay7e GAe 7 A CEARO22GA/NRKE R jafQGE sl (o

Z ¢kAANZOQEn bia bBa O0AU GAYOADE ZaALDEL
GKe dn At OEn o6AAKkT a (5¢IVoAzRh BROF1ECAD3 GCEc
GEa it & & 0AMNYEIPPGEAe (500 &iIGOI3AH AA DA ABDHAY
AT Gt F&650 B G &£&1 UV AE VG BAT e & Aba ek
( é€1)2022RMH8Y thn, =AQAY O GERAA A aOEARPAL TR GAAYEIXRE (
2022 | 2021 | 2020 | 2019 | 2018 ¢cAnzy GEe&it
0.849 0.830 0.967 0.920 1.093 b AAU
0125 | 0.114 | 0098 | 0084 | 0076 | pAA*4a| GMS
. 9.64 16.32 | 16.67 | 10.52 % U AH
0.674 0.550 0456 | 0376 | 0156 | p AAAt i
0.128 | 0.112 | 0.095 | 0085 | 0036 | pAA* &
. 14.28 | 17.78 | 11.76 | 13.11 % U AH
a A6 eAd &G APeiu A pbAAAL 6(B4/GEA L GkT 1 €
SARL BAKKAR @MSBOQEe& (i1 SARLBAKKAR @M.SBOQE&it
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ZEOGAOQ6A Gt EFe Z 1 Ag o6/mAMSE ICREAT t GCHAN A&
1095 K8Y&® YO6&4A GGE@m A8 d0éD.9OMaCHEYAD &/AF & ANZEDER
UYAN AmR02B & KAEGE & sEH3 B BN F AD ®OIO & 7 DA C
GEY+a GUzEYd ANADZ EzAAn

. bPYst H6a 1 £ OOp Z | tAe

ke GoAn A «H6dOAAID @7 ZOKRLABARKART ZHEBADIQO6AA DG
OdbA ORFg kOKEOG &a(6504)k| &ie QpANANRAZME AR A £
ba 3DA1 ¢VYO& &dPORO KIS ¢ QGE e

. bi AAt 2019 G&Kie 1727 & AO ot 8H 6caa A

EAOpqa GYDz pai Al AHae Geal £d6a -AFe &Knj i
ZL K6aA §YHOO A

Lel UAAeaAgadingn Ay Ok tAs AAREH Q¥ a U AHn

b 4 SORLBAKKXR @B.M.S YE&(ln on OO0C6(@FOMAszt a 1 A
caz A& uUYn Ai QEn (A2 @ik\AHy ARBA 1=/£0R A RA =BUf
0AAKkT & SgYAzU OHGAH30IBNGES (| 7 4 CDEGE a) WEeRmA =
OnlAc 2078 GAE ZEs208 S X3 md Bof) ) BADEREa GA&
( é1)2022RME8Y hr, A QAYd GE&it oA FOED®AHEAls 7 ti A DD A

®

4

2022 | 2021 | 2020 | 2019 | 2018 cAnz)] GE&ait
15 15 14 14 15 ¢cai Al

131 130 128 138 119 UAt H6 G.M.S
1150 | 1153 | 10.93 | 10.14 | 12.60 % U AH

22 22 18 16 5 cail Al

191 190 175 161 116 At H,Ov 2 ASQEA-R
1155 | 1157 | 10.28 9.93 4.31 % U /EH
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A(EFENT P o #0045 | e 0At HGHS5608AL BA 10
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ObA QFE¢g GEelta aAkd ZEsz®@N.8 ZGERGHE abds Ak
20192018 ¢ &4 7 #MEA)KBDEQ O & U HH egids@Ad¢ AEAZ AR 4 DY
Z UAHt & ZUe#A b, ehE A QlwwDal4 kB K2 Ay o a AA¢ k A
UYAN An ba /[EGEoda

RH& izDzo6o O6i A GEeldta Onai Y3 AAd onj

eakgj a

eft & = ALAT 1z0H& Aa OE81 06a OG
OAn pPaADZiéd ¢AGkAt a4 RHa& REAo A éAC

A @At QEn ai(6804) |cehT 1OAR BAKKIBRIGIZAYE &8 tp a0 A 36
CAEWD | AEmB 430 M0 N208990187 K Q&R & &Ge AInLGD Agraz A&
7 @At RHE CEOB AN OBlEp O0A OQE§6764) ] @d & O §
ba 3pAal OHFSE A@GREA&® Gt Fe 2 Y3 a

kpz On cai Ata ba-|, TOFeAk

LT GEAAN7Ok cai Akse GEeita yA

GEpAhuO6qa caADDEt a 2Y3 GAAFYT cat Ai CAEOD
Ot Hoa uUuAf Ona

( Biscofruits USARL SOUFIA) aA8064a cAEeiAD@BAGR Y

oAt 64 Tz Hi

YN At 8 GAI AOQeqa ¢
GgAOt a ATzoj GUez Ot a cAE®DGHAY H adRni & AH
SARLSOUFIA YE&iln on (AV64 ¢ @i aAAE:BE @R @ BHTAA
GGO3 i AAe UNOIDAG AAIG |derh BAQPLat Bisdifsd® U Yn

(@F
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0303 OB8A pa Bba UG0A AAGH & OBIBFpke ADKTGAMAAT 1T A
GRAI3 N A EAZ AN ADZ dinGiihe PRHIATGASH aZa AR AME A
EOQROIOEGAE DI100AALGCO3T ABAP ATAt(R®2 | eT GEo

2020 GA®0BYBEA rzO0A aAna AHa O 0.057 E¥DA Ak

Géeat £6a OT kkKnja KkOAI

( é1)2022R08Y hr, A QAYO6 Yo AL DA a (U3 | &1 | ¢TA ADa)A
2022 | 2021 | 2020 | 2019 | 2018 ¢cAnzY GEe&it
0.413 0.385 0.303 0.340 0.401 uAt 3 i
0.451 0.422 0.385 0.419 0.494 uz 0 j a
91.57 91.23 78.70 81.14 81.17 % U AEF
0.135 0.102 0.095 0.105 0.157 uAt 3 i
0911 0.872 0.875 0.910 0.942 Uz 0f a| Biscofruits

14.81 11.69 10.85 11.53 16.67 % U AEF

SARL
SOUFIA

OBz 08 A0:(FWMA) AlieT UOQE2(t 6 Ui(AWMEE 4 el
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GGéeA+aA GEOAt a: GHEAInA E=x
cal aANa 36 a 2008 EQG K SIS SOUMA N\ b Bzari 1G ARA j Kamp
GAKEOoa ([Eeved )Z) €090 @EOaa ¢Ab5a An WEE AL GYAA (
bAQON oA04A |Alet AFOD 1YBMITHBAA TGO AArjzd% & p Al
3 DAT DAABAEA KY O AWNFIONEBDAKGEEF OD 86 az OQEn

Kk GGEd
QEn 2Y3 ANA
£EO6a A ZETK

UY+a GUzEo&a a
AZsADZ éAQpqa Zezk Aa Go
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2022 G/NAIG BEeE dn, GAa A= [BistoiEits ACEAK tZ DBESI
GAe Z pAd& uzodQ aA paoy A Yis BHPna Ab aG ERRIZ YA, ¢z
QH6904) | e OQI GEe ¥t &5V x A E# 1667 O6AA YOABAI /DA
CPRAGAKE 7 ¢06 Urlp.8E nb & Yigzad jOIDEp NS i AHNA
ba Y34BAT &4 Ot A

.SARL ba Apgz®dmo GAEoa-¢Eelta O

k k AN £ADZ k k £AGA bPAT pliae 3 A(

i Aeda éAQOmpqa kkAJzYo0 créa z
UAU cdn EO+a ZAO64a: CeAOHqEGHPERKAT ZFa B
SARL YE&ln odn OO@B20Z F 6LAc0 Q aidA AR K PE &d iy &N A/

BAj aR0GE &5iNpAAY, B, @&A0tLt t Biscmiuiksd BOUBIXN b az Q6
O0o6i /AHeT ARNDBERAK YAETROG A D.400 AGQ3 TiMAYn A
U GQY304a e@Knit Fiy 2P0 @A & a4 37600 A1 HBA BREM
0.202 EOROIOFHAE D200 AKQRQ3 TiAHAY8, ATAEOAOKk BAP
GA®21iYn ba r7z0A ANaAQda Z eAtU0&n TGHRYYD 4

2022
( é€1)2022RMHESY hn, A QAYd ZEOAOQd A bodewonsAel CaAMDD
2022 | 2021 | 2020 | 2019 | 2018 cAnz] GEedt
0.422 | 0412 | 0375 | 0399 | 0403 | ZEOAO
0.011 | 0.008 | 0.0009 | 0.001 | 0.016 G a‘eA,ov S%)AUF% A
375 | 78.88 10- | - 93.75 % U AEF
0211 | 0199 | 0130 | 0159 | 0202 | ZEO AO
0004 | 0001 | -0.056 | -0.048 | -0.030 G &A 6| Biscofruits
30 | -101.78| 16.67 60 % U AEF
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UOE G ®ADd AT APeil YOQERiGLd EBOENHOEE
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Sgz6 An zt A kOFO6&azt & KkOQAKEOGA D EdDAAREHn
2018 Y %ilD 6.%93.851 GGEA® ZEOAOQ&AMMRE Alv O @EHG A
6AAYaA YWESBNGCBHA & t¢ A2y AP Z?U\@Wﬁligaaz DAY 38
k GGE6 3D a0t

ZEOAOQO6A REAo GoAA# GE 8it a

. ZANT Abn dn ATEY3 | DAA AnA Gz ATAOG:

QRM2 GNAIg CGRAR o, GAa fFe Bissokgits £ACEAK t Z DOAGH:
ZEOAOQO A 7 AR OEA RO.0B8 I AN A BYoyA ASEed®dr 6/
A GRWASGA UAHt éDr0DAEAYAANGEK 8A E A5t Rlen, 27YRA

ba (gIndi | éiidt@Ol 64 7

T At 308q4a -3Eeézk 2 VY:

GEélta GeAgRe owtt- ZEO6AOQSG

®ENF2a U708 -KEG3k =~V

PYt HO & 1 z Hin

el AND ¢c GEEGYE YDt AGHREYE oar ABE aig AR 6 OBRUD AL
87 AMIOA Pea uAAraAFaliga BGAE zbA GCEezE6a G
obr)o @/F0t t Biscmiruibsd BARIL SOUFIA 47 PEaln Ydn OO06 ¢ ¢

KYd20180KKe DAWALSO3T ARXGRO2A GAMMGH ABA| &
GAe D3MAANA p ARG UODT GEFE. A0INDIEAK A S G
bAPlz GEPAZO0G60®EBEe@&tL Kn MYt GaLmBaea Anay A
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Z ¢ AHFE ®fé ozt ESOgotQFGHKE  D.100 AKGQ 3 11AZAYEe), ¢ A
fF70A 3 DAl A
¢ AHE G1(48#04) Ylp % Daj AZEDB@E A

AT QO2F & ADI0db 36a
( é1)2020RMHESY hn, A QAY S

2022 | 2021 | 2020 | 2019 | 2018 cAnzy GEe&it
0413 | 0385 | 0303 | 0340 | 0401 | ¢ AHEG| gaARL
7.72 | 27.06- | 10.88- | 15.21- % U &£H SOUFIA
0135 | 0.102 | 0.095 0105 | 0157 | ¢ AHEG _
———~ Biscofruits
32.35 7.36 9.52- 33.12- % U AH
a A6 K ez Ea#9/G0 e & UOEeidt 6 (6AMPGE &4
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0401 Gt EO&® ¢ AHEGREIISSE E@SARBSOVMVER GE2 (¥ FR AKX (
Z O0AAYqQqa
bn, Yzl AR10B&G O%ISFDACGHA® GEez EDAT BORE aY & 4
O BEBQG & & AH BB GFGEAR k¢ 6A Eakg/Q EMg o oY |

COt

3 DA

2020 GG G&e

001 6a 27 /
NY® AP64a A kkKnj a0kGEEGE0Z GQRESELGRIENGOS
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VA

CADZi (043 ] BB

6aA AENEDOYO
G0 A 2819 aaFNEDZ G /E/R ADZEX | DAAK
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b, GA& A2 KBshduity D2GAEKS (14
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é A
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cAHEGt & 3zA06 3I86a GgAEn ~Uza A
|A8sze GEeldn ATKn GEAUzO0& GOAnN
aA0UO0ea A i AANi | 4£D3 brAB e AL OBIaKA AR (H
o Aot HO & A48 Uk | &1 ANA BDdD A HOD A A HGIHDA 6 A A
2018 o, &AQt t Biscmfruitsd BARLISONFID & YERE GE ¥t 80006
UGEeilta GEPRPRKEWeaZdOW3 K ipA A @R020Z &/d AdeAE &4 b A
b70&i Ba | 20283 GAd A ZQF QGST 3i DB i aY zOdA [ QdFei
YOEBAG A 2400 GCGIBE3 i AAO AT Ko AURAGEB APV a G& Md
GoY304a eKniBA KARKEDKO ¢P LHE@D (3TGIGH DA kahe
AT GQREESAR2YeuIYBa pgadA | ADZ o Axi &4A0UOQe a
( é1)2022RMSY thn, A OA Y & FrYH aIA & @iep 4 it A@DEDD a

>|
( >-|

2022 | 2021 | 2020 | 2019 | 2018 ¢cAnzy GEe&it
92 84 75 70 78 PYt HO gaARL
9.52 12 7.14 | 10.25- % U A£H SOUFIA
611 520 496 462 200 PYt HO Biscofrui
] Iscofruits
. 17.5 4.83 34 131 % U AEF
OFt HOo AltlsBloM)A PGy SARL Y OQE&2 (it 6:(62/64 ol
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EAZEQ06E GHYOnRA GGeAxaMOGmo At &
AJoaA bVo2B oGA OSARE SEYRIATNS CELE2ADODOA A & (
n 2 6AAYqa cADBN) 4icda BDI HEYWEAISGE 1 F
A& n Yz UBRO.28E @5 GIEZADRA Ba A0GaR7 4 GIAREH 1), d,

BUYAN R0 CRACGHRKA® 746 Aaz QEn
AT AnU BARE®HGaAGAAQRNQ6Ea Oa /A
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Gz ARQIIGE ARe GRFYAU A WT AHn &/AF3 7

byt Ho Az 6(AGDPAF GO & YODAEY B A &FE BZ
/12018 Y A& k& R4 yrHO @O BBgofrdt n GEPR AT DA 36
GEelta woAaAo 1 /A3U a3 AIsEze KOOI & @
UAHn Z7906 AAYa 160020 a zR2D iGABEL OHF\ YA
GGEAa2MNY BARO P t Ad & 4y A£d #FEHQT DELD] B8 ne Y30
ba %A 4&agdtA
. ®/ENFFe a ¢ qo_hJO(T)qé GGGéerOA

AK3 CAKTGs An GEAEANnGE &
GE&alta Onai WeARODEE dn i

~ -

T At 308qa 3Fézk AHa& GOANA G

AE
¥y

. GEYnarAkdoa YcAEYL F
UA/Eza UGB &N 88 na £& ApARZA 1] FOWK WO & A BSEADA i
b &4 BiRdfivits? BARL SOUFIA YE&(n odn O@H04)pA&IY GAY
TOoREY KY¥8eGAe 7 A EARRO22GR/NAE B jaE0G B &l taohd
¢kAN7ZQEn bia Ba ObA GARAQD#KAAZcAx AENZ OF
Z At QEn B8AAYA SgYAUD ¢bAMA KBRAICKGCEPA3ZO
GEe it & &K ODAIKNBHIPHPGA A 1.080 &5 G O3 A BBRGEA AT QA Y C
AT Gt F00290 202056 £& 1§ AE Y )GI ReAT 4ADe 4 AB A e
( €1)2022A08Y h, =A QA Y S GE&AAé\auéz?ﬁ?l(@)&agolcgqal GIAAY A
2022 | 2021 | 2020 | 2019 | 2018 cAnzY GEe&it
0.274 | 0235 | 0221 | 0259 | 0298 | pAAU
0.013 0.011 0.009 0.008 0.005 b AA+ 4
. 18.19 22.22 12.5 60.12 % U A&EH
0.057 0035 | 0.029 | 0062 | 0095 | pAAAL 2
0.145 0.132 0.128 0.136 0.151 b AA#* &| Biscofruits

9.84 3.125 5.58- 9.93- % U &£H

SARL
SOUFIA
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UOE & G 62846304 APe il YOQEelGL 6 (PAGIALLo@T ¢
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CANRT T a GHYOnRA GGéAf aAAEGED AT a GHYC

Gt Fe Z 1 Ag 6AAYaA KoqPBL BOVUBIA AO0GE ediry A} &
YOoaA GGEm A8da WBa ép2piAdbEPeAlk AAZOEGZ B
6ba AGEb64a 3DAA A Graagz L a7 GA G PodibAEIg B&EIY 7 17
GEY+a uzEVYd ANEDZ Ez AKn

byt Héoa 1 £ OO Z | tAe

caz Ke k& GOAN (A08 A leY q BisubirauaA 1 ATERA 1Z 2D A DD
bAAAt a b &wdd) | ieAH (1O OHERDENR0S58S I EA/E A A6 @O0 T ABb
a4 3DaAal ¢VY6 &adPOR0 @KBIPF¢ OGE S OFA UTEHG ac

. bi AAt 201 G&Kie 177 & AO ot 8H 6caa A

EAQmpgqa GYDBZ pai Al /AHe Geal £Fda AFe @&Kn

ZL AK6aA §YHOQO A

Lel UAARaAgadinan Ay Dok ARG 0¥ a U Ay,

b 4 BRMEIts?PABRL SOUFIA Y E&(n cn O006(480Aszt a 1 A
caz Ke uUYn At QEn (B0Z20e@k\AKg ARA eyE0h A Ba ahA
6AAKT & SgYAzU ORPpIA30BNGER (1 ¥ &4 CDEBe &) WEEERA &
OnAg 2020 GA& ZEsRHS & X8 Hd @t SARME26a GA& o
( 61)2022RM8Y i, =®AQAYSd GE&(t 6 A F O EIEadEAls 7 b A £D A

2022 | 2021 | 2020 | 2019 | 2018 cAnz) GEe&it
16 15 14 14 15 ¢cat Au
% . =2 SARL
132 130 128 138 119 uAt H,Ov SOUFIA
11.53 10.93 10.14 12.60 % U AH
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23 22 18 16 5 cail Al
191 190 175 161 116 UAt HO
11.57 10.28 9.93 4.31 % U &£F
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k EEAANRODEO 6 &4 U HEH negid@msd ¢ABAzOEna @ty a bBa
GbEO USO®A | 2@, OOIuilal14 ¢k YAee A0 20M97201 & A AZ BE R, |

YN An bBa AGE6 & 3 DAA
RH&e 1zDzo O6i A GEealta Onail W3 AADd odnj
eakgij a

eft & = ALAT 1z0H& Aa OE81 06a OG
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R et des sciences de gestion R
DCpartement des sciences financi AZres et con
Fili AZre : Sciences de Gestion
SpCcialisation : audit et contrille de ¢
Nomet Pr:Cnom. ... UENtreprise: ......coeevevvevenenns
message du questionnaire
La pai x, l a mi sCricorde -Ruti slsasnt b @Gm¢ckindt isounrs
sal ut ati ons-Rets paeprp rCCdMoatsii ceru,f Respect Ce Madan

Le chercheur prCpar e une ndtionsdabterdien duneoctorati n  p o u

en sciences de gestion A | tobuli versitC du Mar't

sous titre :

L' apport des outils modernes de contrl
performance stratCgique de | ' Cta

-Une Ctudendi bhofcHainstit-utions Ccoc

Ce gqguestionnaire reprCsente | un des aspects

|l es opinions des dCcideurs au sein du compl ex

dechacunde deux outils, colts basCs sur | "activi
pour mesurer | a performance stratCgique du gr
a sClectionnC les institutions iluestabdansle ves cc
syst Aame Cconomique au niveau | ocal et nati on:
entre | es deux outils dans |l a rationalisation
de performamnce stratCgique

L' CvalChgatiildror Ce de |l a performance vise A tr

|l " organi sation en un ensembl e de mesur es de
concentre donc pas uniquement sur des mesur e:

axes, dont chacun reprCsente | '"un des moteur
pour mesurer | a performance de | "organisation
di mensions de base, car ellesrelie | a vision

Enfin, acceptez mes plus hautes expressions d'appréciation et de respect. Merci beaucoup

Chercheur : Hamza ben Omar
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Premiere partie : Informations démographiques pour I'échantillon étudié :
Cette partie est attribuée dans la description démograptiglechantillon
étudié, et veuillez mettre un (x) devant la réponse appropriée

:Sexe 1

( JfCGminin(><] homme

b g-e2

() pe 20 ans A[ Jaes35 ans A 44 an
[:] De26 ans- A 3nsPIusde45ans

Cat Cgorie prdfession

Membre du Conseil d'’Administratien

[:] Administrateur-
[:] Sous Directeurs

[:]Auditeur financier

Chef de Département

L

Autres postes

Di pl Il me s<c#édentifigq
] MalEl  Jse Doctorat-
( Jcertifica4 He macEt fidece
() Autres certificatf ~ Jt de techni-cien s

. I'expérience professionnelle 5

(] Moinsde5ans (] de 06 ans A 10 ¢
:]De 11 ans A:] abe 16 ans A 20 an
D Plus de 25 ans

:Fondation de travail 6

Halliburton- [ ] SONATRACH -
SARL BAKKAR- [:] SARL G.M.S
SARL SOUFIA :] Biscofruits:

UL
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Deuxiéme partie : le degré d'applicationdes outils modernes de contréle de gestion

Cette partie est divisée en cing axes principaux, répartis selon les indicateurs de mesure du
tableau de bord prospectif, car elle contient treirig questions réparties en cing axes,
chaque axe étant divisé@ sept paragraphes, ciblant les décideurs de I'encadrement complexe,
supérieur et intermédiaire , par exemple : (le directeur, lesdimeteurs, le commissaire aux
comptes, les membres du conseil d'administration, les chefs de serWeelillez mette un

(x) devant la réponse appropriée

L e

premier

axe

apr:/AEs |

e s

Non
Convenu
gravement

Non
Convenu

neutre

Convenu

Convenu
gravement

Paragraphe

nom

N

A

L'organisation
produit pour fournir des informatis sur
l e colt des
colt total de pro

Ssou

composg

01

La direction vise
que possible et A
.maximale

02

L'organisation analyse les processus
opCrationesl pount €
dans quelle mesure chacun d'eux
contribue A aj
.produit

out g

03

La mesur e
internes comprend
temps nCcessaire [
.processus de production du produit

de |l a pr

Le facteur temps ¢
processus de production, et tout retard
affecte directeme

05

L'entreprise utilise une technologie et d
Cqui pements de poi
I'entreprise

06

Votre orgaisation a obtenu le certificat
I SO 9001 pour | e ¢

l a gestion des op

07

Le d

e uxi

AEm

e a X

e

applicati)on

de

Non
Convenu
gravement

Non
Convenu

neutre

Convenu

Convenu
gravement

Paragraphe

nom

L'organisation mesure la croissance
du nombre de clients, qui reflete la
capacité de I'entreprise a acquérir d
nouveaux clients. (Taux de croissar
= (le nombre de clients de l'entrepri
pour lI'année en courde nombre de

clientsde I'entreprise pour lI'année

précédente) / le nombre de clients ¢

01
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I'entreprise pour I'année précédentg
I ((100%

La direction de l'institution se soucie
de la qualité des clients comme bas
pour renforcer la position
.concurrentielle

02

Votre organisation méne une enqué
qui permet de mesurer le niveau de
.satisfaction de la clientéle

03

Votre organisation méne une enqué
qui permet de mesurer le niveau de
.satisfaction de la clientéle

04

Votre organisation méne une enqué
qui permet de mesurer le niveau de
.satisfaction de la clientéle

05

La Fondation dispose d'une base ds
données de ses clients, Base de da

06

Les exigences et les besoins des
clients sont étudiés et suivis dans I¢
.but de les fidéliser

07

Le troi

S i

AEme

axe

apr £ | "appr

ent

Non
Convenu
gravement

Non
Convenu

neutre

Convenu

Convenu
gravement

Paragraphe

nom

L'institution remplac

pCriodi quement

machines d'occasion par
.machines plus modern

01

Le niveau de r (
aux ordres et
par | a directid
la satisfaction des travailleurs
votre Ct

02

Votre organisation essaie d'inng
de nouvelles
nouveaux produits, ainsi  queg
| " organi sati on
recherche de n
"1 ntCrieur et

03

L'institution est soucieuse d'
syst Ame serr C
de chaque service et de
empl oy Cs, et
respons:q

Des formations internes

05
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~

externes A I
dCvel oppent en
compCtences d

Votre organisation ouvre la v
aux travailleur
r Cfl exion surits

06

Votre organisation ouvre la vd
aux travaill eur

rCfl exion sur

07

Le ¢

uat

r

i Eme

axe

| "application

Non
Convenu
gravement

Non
Convenu

neutre

Convenu

Convenu
gravement

Paragraphe

Nom

La Fondation tient & utiliser dans s(
systéme financier et comptable le
.nouveau systéme comptable IFRS

01

La mesure de la réalisation de la
valeur ajoutée économique est une
mesure stratégique que la directior]
de l'entrepriseherche a atteindre
pendant le travail. (Valeur
économique ajoutée = résultat net
avant impdts codt du capital
(investi

02

La direction travaille & augmenter I
ventes par le biais de divers servict
en entrant dans de nouveaux
domaines et de nogaux
marchés.Une mesure de valeur
ajoutée économique est considérég
comme une mesure stratégique qu
la direction de I'entreprise cherche
atteindre pendant le travail. (Valeur
économique ajoutée = résultat net
avant impots codt du capital
(investi

03

L'établissement détermine a I'avan
les objectifs financiers a atteindre @
a atteindre grace a un plan maremg
réfléchi, sans augmenter les colts

04

La Fondation s'appuie sur le
financement de ses projets sur ses
fonds propres et non surrdecours a
des financements externes tels que
des préts a court et a long terme

05

La direction vise a accroitre son
patrimoine en réalisant de réels
retours sur investissement. (Taux ¢
retour sur investissement = (bénéfi
net apres intéréts et imsd’ actif
(*net) 100%

06
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La direction de l'entreprise est
intéressée par la mesure d'indicate
liés a la rentabilité Marge
bénéficiaire brute = (bénéfice brut

*ventes) 100%

07

Le cinqui Ame

axe

|l a di mensi on envi

Non
Convenu
gravement

Non
Convenu

neutre

Convenu

Convenu
gravement

Paragraphe

Nom

La direction de l'entreprise se souc
de l'aspect environnemental a
l'intérieur (comme la plantation
d'arbres et de fleurs) et a l'extérieu
(comme la participation a des
campagnes de sensibilisation a
(I'environnement

01

La Fondation contribue au
renforcement des institutions active
de la société civile (associations
caritatives, associations sphériques
(.hbpitaux, mosquées, etc

02

Afin d'atteindre le produitinal, le
processus de production affecte
directement ou indirectement
I'environnement (la présence de
déchets toxiques, le dégagement d
fumée lourde dans l'air, l'utilisation
(.de grandes quantités d'eau ... ... €

03

L'institution est intéressdear un
systeme d'incitations et donnant de
récompenses matérielles et morale
sur une base mensuelle ou annuell
et des promotions pour les
travailleurs, en raison de la diligeng
.et de la persévérance dans le trav

04

Votre organisation a obtera
certification ISO 14001 pour la
responsabilité d'entreprise pour les
.conditions environnementales

05

Permettre aux travailleurs d'exerce
le droit syndical au sein de
I'établissement, et yail une

_ activation pour cela

06

Chaque annééétablissement
contribue a envoyer un de ses
ouvriers effectuer les rituels de la
Omra ou du Hajj par tirage au sort,

.qui ont lieu au moins une fois par &

07
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La troisieme partie : Mesurer et évaluer la performance stratégigue des

institutions

Il contient un paragraphe qui comprend sept questions, qui traitent toutes de la rationalisation
des décisions financieres et non financieres et de leur efficacité dans la mesure de la
performance stratégique des institutions économiques, et de |'étendieier déflexion sur
I'amélioration de la performance stratégique des institutions, et puis juger de I'amélioration de

la performance globale, ce que le chercheur a cherché a préciser dans le premier axe au sein
des questions Ce qui est présenté aux décdest la méthode par laquelle les décisions
financieres sont rationalisées et activées en son sein, en suivant ses indicateurs et comment les
calculer et comparer les années de la période d'étude entre elles, et nous demandons au lecteur
de mettre une mague (x) devant la réponse appropriée

Le premier axe : Mesurer la (future) performance stratégigue de l'institution

Non
Convenu Non neutre | Convenu | Sonvenu Paragraphe Nom
Convenu gravement
gravement

L'organisation a développé d
outils et des méthodgpour mesure 01
la performance stratégique (futur
de l'organisation

L'organisation fait appel a dé
experts externes (consultants) ds 02
le domaine de [I'examen et
I'évaluation des performances

L'efficacité est évaluée par l'attein
des objectifs stratégiques (futurs)
la collectivité et contribue a I 03
rationalisation des décisior
financieres

L'établissement mesure la taille
I'écart (L'écart), c'eskdire que lal
performance réelle correspond a 04
performance attenduelors de
I'évaluation de la performance

Votre organisation utilise deg
criteres financiers et non financie
pour mesurer sa performan, 05
actuelle ou la performance futu
gu'elle cherche a atteindre

La haute direction de I'entreprise
des plans futurs pour apporter ¢
changements dans l'organisati 06
afin d'améliorer la qualité d
systeme administratif

La Fondation organise d¢
formations internes ou externes § 07
I'évaluation stratégique

Merci beaucoup pour votre aimable coopCr ati on avec nou
Hamza ben Omar.
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Corrélations

wt p CH bir NIOF d35 FCIOF brle tOFnr AN 6 Frycy J4F PEY

gy;”:CfOFT*OF ) wT B cKFrbGy’bFo

wr Bo
wy A bIOF u Corrélation de Pears( 1 .659" .624" 724 .605" 746 619
Sig. (bilatérale .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30
c lOfF r IOF Corrélation de Pearsq  .659" 1 .999" .989" .025 230 .156
Sig. (bilatérale .000 .000 .000 .897 221 410
N 30 30 30 30 30 30 30
_ bir J1IOF Corrélation de Pearsq .624 .999" 1 .989" .029 .235 .160
Sig. (bilatérale .000 .000 .000 877 211 .397
N 30 30 30 30 30 30 30
cA>FCIOF b Corrélation de Pearsq  .724" .989" .989" 1 .138 .331 .202
U Sig. (bilatérale .000 .000 .000 467 .074 .285
N 30 30 30 30 30 30 30
Hr 3 HOFHT ! Corrélation de Pearsq  .605 .025 .029 .138 1 916" .348
Sig. (bilatérale .000 .897 877 467 .000 .059
N 30 30 30 30 30 30 30
Ut bFHYGY Corrélation de Pearsq  .746 .230 .235 .331 .916 1 480
CKF B Sig. (bilatérale .000 221 211 .074 .000 .007
N 30 30 30 30 30 30 30
O3 hwF_ Aj Corrélationde Pearsof .619 .156 .160 .202 .348 480 1

Wyl hor Sig. (bilatérale)] 000 410 397 285 .059 .007

N 30 30 30 30 30 30 30

**_La corrélationestsignificative au niveau 0.01 (bilatéral).

Reliability Statistics

Cronbach's
N of Items
Alpha
.812 7

Reliability Statistics

Cronbach's
N of Items
Alpha
.790 7

Reliability Statistics

Cronbach's
N of Items
Alpha
.851 7

Reliability Statistics

Cronbach's
N of Items
Alpha
778 7
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Reliability Statistics

Cronbach's
N of Items
Alpha
.864 7

Reliability Statistics

Cronbach's
N of Items
Alpha
.787 7

Reliability Statistics

Cronbach's
N of ltems
Alpha
.866 42
‘Geail
Ext IOF
Pourcentagevali | Pourcentagecu
Fréquence Pourcentage

de mulé

Valide P BM 129 94.2 94.2 94.2

n X 8 5.8 5.8 100.0

Total 137 100.0 100.0
wt YT AmIOF wCY OF
Pourcentagevali | Pourcentagecu
Fréquence Pourcentage
de mulé
Valide c KpYIOF 4 2.9 2.9 2.9
c lOF B OF 10 7.3 7.3 10.2
Wp FpuwF 89 65.0 65.0 75.2
wc AHs 34 24.8 24.8 100.0
Total 137 100.0 100.0
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cBANKF bk Y8 IOF
Fréquence Pourcentage Pourcentagevali | Pourcentagecu
de mulé
Valide pThH 22 16.1 16.1 16.1
™ BF & 32 234 234 39.4
ExF H 8 5.8 5.8 45.3
CBF B 75 54.7 54.7 100.0
Total 137 100.0 100.0
whhYs IOF
Fréquence Pourcentage Pourcentagevali | Pourcentagecu
de mulé
Valide HALLIBURN 30 21.9 21.9 21.9
SONATRAC 23 16.8 16.8 38.7
G M S SARL 25 18.2 18.2 56.9
SARL BAKKAR 21 15.3 15.3 72.3
SARL SOUFIA 18 13.1 131 85.4
BISCOFRUITS 20 14.6 14.6 100.0
Total 137 100.0 100.0
pa /1 fOF
Fréquence Pourcentage Pourcentagevali | Pourcentagecu
de mulé
Valide wXH n2Dwg, 14 10.2 10.2 10.2
wxeh n2®wp 12 8.8 8.8 19.0
wxdh n3Dug, 52 38.0 38.0 56.9
wi®d 4B 59 43.1 43.1 100.0
Total 137 100.0 100.0
TXnBOF Wp 3> HOF
Fréquence Pourcentage Pourcentagevali | Pourcentagecu
de mulé
Valide 4 F vbxBHB 11 8.0 8.0 8.0
9 F M& 60w 19 13.9 13.9 21.9
wi® nlDwg 84 61.3 61.3 83.2
wxX® nl®wg 11 8.0 8.0 91.2
wx®h 4B 12 8.8 8.8 100.0
Total 137 100.0 100.0
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Geat £Fd6a 1 AHa&j

T AEH:

Statistiguesdescriptives
N Moyenne | Ecart type
clOF BIOFp N310F ABMH 30 3.9667 1.42595
biB/TIOFp 13ABmbB 30 3.9571 1.42667
wT A3 FpOF bf 1 498 /1 HOH 30 3.7714 1.23382
MBXIOFmMB ANHIOFp N3 30 2.2571 1.22856
CKFBbTBFMTCT 3IOF P 30 3.0619 81737
pTTHbhbIOFW3UFpBHWYXTpC 30 3.4029 .95919
N valide (liste) 30
Statistiquesdescriptives
N Moyenne | Ecart type
whbhYBAATHITbFpb 30 3.10 1.561
whhYBAAT®2r bFp b 30 3.33 1.493
whhYBAAT®r bFpb 30 2.83 1.642
whhYB AAT M bFpb 30 3.17 1.464
whhYBAAT®T hFpbh 30 3.03 1.608
whhYsAATH®6r hbFpbh 30 3.10 1.605
whhYBAATHTbhFpb 30 3.93 1.437
whbhYBAATTThFpbhD 30 3.2143 1.27154
N valide (liste) 30
Statistiques descriptives
N Moyenne | Ecart type
ClOF BIOFp NTJKOF A D 23 3.8696 1.32474
_BbIBNIOFPpN3ABMb 23 3.8696 1.32474
wTt A3 FpKOF br T 4AB 23 3.8571 1.15818
MB X OF mB A /1 b OF p Nj 23 3.7826 1.53613
cKFBebhbtbFMT CT 3IOF 23 3.7143 1.34702
PpTTHbhbIOFW3UFpBWYXTDp 23 3.8186 .98661
N valide (liste) 23
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Statistiques descriptives

N Moyenne | Ecart type
whhYe AAT #ITt bF p 23 3.30 1.428
whhYBAAT *2r hF p 23 3.37 1.346
whHBYBAAT #3r bF p 23 3.23 1.420
whhYe AAT #4T bF p 23 3.33 1.466
whhYBAAT #5T b F p 23 3.27 1.188
whHBYBAAT #6T HF p 23 3.30 1.428
whhYBAAT *+7T bF p 23 3.87 1.325
WwhhYBAAT T ThFpbH] 23 3.3851 1.26933
N valide (liste) 23
Statistiques descriptives
N Moyenne | Ecart type
c OF B IOF p 1 1OF A BN 25 4.2457 1.14399
biB/1TIOFp 13ADBMbH 25 4.2229 1.18385
Wt SA>3FpIOFbrpTABNH 25 4.2114 1.01445
MBXIOF mB A1 hHhHKF p N 25 3.9600 1.30639
cKFBbtTbFMT CT SIOF 25 3.9829 1.13937
pTTHbIOFWILUFpBHOWYXTD 25 4.1246 .91190
N valide (liste) 25
Statistiques descriptives
N Moyenne | Ecart type
whbhYeAdAT®IThFpH 25 4.12 1.269
whbYeAAT2r bFpH 25 4.18 1.234
whbhYeAAT®rbFpH 25 4.06 1.255
whhYeAdAT®T hFpH 25 4.26 1.290
whbhYeAATSTbFpH 25 4.14 1.199
whbYeAdATer bFpH 25 4.27 1.190
whHYB AAT 7T bF p H 25 4.20 1.225
whhYeAATTThFpbH 25 4.1757 1.10786
N valide (liste) 25
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Statistigues descriptives

N Moyenne | Ecart type
clOF BIOFp N1I0F APM 21 4.9048 .30079
_ bIBNIOFp N13ABMbB 21 4.0340 1.23875
wT A3 FPpOF b 1498 1K 21 3.0000 1.04491
MBXIOF mB A/1bHIOF p N7 21 4.1973 1.18535
cKfebTbsFMTCTRORFY| 21 4.2449 1.00827
pTTHbhIOFW3UFpBHRWXYT P 21 4.0762 .61864
N valide (liste) 21
Statistiquesdescriptives
N Moyenne | Ecart type
whbhbYeAATHITbFpH 21 4.48 928
whhYBAAT *2T bF p H 21 4.46 .946
whbhYeAdTH®rhbFpH 21 4.40 933
whbYeAATMrbFpH 21 4.48 928
whhYBAAT #5T b F p H 21 4.58 912
whbhYeAdT®er hbFpH 21 457 746
whbYeAAT T bFpH 21 2.38 1.024
whhYBAATTThFpbH 21 4.1905 72186
N valide (liste) 21
Statistiguesdescriptives
N Moyenne | Ecart type
clOF BIOFp N1310F AD 18 4.5079 .95420
biB TIOF p T12ABMb 18 3.9048 1.36936
Wt SA3FptOFbrTAB A 18 2.1667 27826
MBXIOF mB A/1HIOF p N 18 2.4365 1.31157
cKFBbtTbFMT CT SIOF 18 3.0556 .90103
PpTTHbhIOFW3UFpBHOWXTDp 18 3.2143 .62813
N valide (liste) 18
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Statistiques descriptives

N Moyenne | Ecart type
whHYBAAT tIT HF p 18 2.56 1.042
whHBYBAAT t2r hF p 18 3.00 1.138
whhYBAAT #3r hF p 18 2.56 1.042
whHYBAAT #4T HF p 18 2.72 1.018
whHBYBAAT 5T bF p 18 2.39 1.290
whhYBAAT *6T hF p 18 1.94 1.211
whHBYBAAT t7T HF p 18 2.50 1.249
whhYeAATTThFpb] 18 2.5238 .81992
N valide (liste) 18

Statistiqguesdescriptives

N Moyenne | Ecart type
ClOF BIOFp N13I0F ABM 20 4.4143 .76004
biB/IOFp T2ADBMbB 20 3.6643 1.48119
wT A3 FPpOF b 1T 4d8B THK 20 1.9500 .25502
MBXIOF mB A1 b IOF p N1 20 1.6214 .21875
CKFBbTbFMT CT SIOF | 20 2.6357 27214
pTTHbhbOFW3UFpBHWXYXT P 20 2.8571 31271
N valide (liste) 20

Statistiques descriptives

N Moyenne | Ecart type
whhYeAAT T bFpH 20 1.95 510
whbhYeAAT2r bFpH 20 2.90 852
whhYeAATrbFpH 20 1.65 671
whhHYBAAT #4T hF p H 20 2.35 .988
whhYeAAT ST bFpH 20 2.10 553
whhYBAAT 6T hF p H 20 1.85 .587
whbYBAAT T HhFpH 20 2.95 1.432
whhYeAATTTHhFpbH 20 2.2500 34646
N valide (liste) 20
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Statistiguesdescriptives

N Moyenne | Ecart type
_BIBNKAF p N7 137 3.88 1.422
_bIBNKAF p N7 137 3.91 1.414
_bIBJIIKF pN~> 137 4.09 1.286
_bIBNKAF p N7 137 3.94 1.338
_bIB NKBF p N7 137 4.03 1.272
_bIBJIIKBF p N> 137 3.96 1.363
_bIBNKOF p N7 137 3.87 1.459
_bIBNIIOFPp NIABMH 137 3.9531 1.32663
wT A>3 FPplDEHF T AB | 137 3.46 1.345
wT A>3 FPpIRHF T AB J 137 3.08 1.632
wT A>3 FppiIBHF T AB J 137 3.30 1.437
wT A>3 FPpiDEhHr 17 AB ] 137 3.25 1.499
Wt A>3 FppiIBHF T AB J 137 3.24 1.551
Wt A>3 FppiBHF T AB J 137 341 1.386
wT A>3 FPPIDEHF T AB | 137 3.16 1.516
wTt A>3 FpIOF br T AB J| 137 3.2711 1.26800
M B X HOFpiwk3H /1 b OF 137 3.06 1.585
M B X IOFPWR ¥ N b IOF 137 3.07 1.561
M B X HOFpWBH /1 b tOF 137 2.87 1.718
M B X OFpwB 3 /1 b tOF 137 3.09 1.557
M B X FOFpivBH /1 b IOF 137 3.25 1.454
M B X HOFpWB 3 /1 b tOF 137 3.04 1.620
M B X HOFPWE 3 N1 b tOF 137 2.99 1.645
MBXIOF mB A/1bHIOF p 137 3.0521 1.53880
cKFBbt piABT CT K] 137 3.03 1.599
cKFBhT BRBT CT K 137 3.14 1.535
cKFBbt piBHT CT 3K 137 3.70 1.352
cKFBhT BRIBT CT 3K 137 3.07 1.549
cKFBbt pBBT C17 K 137 3.85 1.124
cKFpBbt BT T 3K 137 3.66 1.239
cKFBbt ST CT 3K 137 3.77 1.177
cCKFBbhbTBbBFMTCT IO 137 3.4578 1.11321
oTTHHIOFWILFpB OWXT 137 3.6031 .90705
N valide (liste) 137
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Statistiques descriptives

N Moyenne Ecart type
c IOF B HOF 137 4.27 1.179
c HOF B OF 137 4.27 1.147
c IOF B ®F 137 4.27 1.147
c IOF B HOF 137 4.24 1.173
c IOF B ®F 137 4.28 1.144
c IOF B H®OF 137 4.30 1.159
c HOF B HDF 137 4.34 1.100
c tOF B tOF p /1 137 4.2815 1.12978
N valide (liste) 137
Statistiquesdescriptives
N Moyenne | Ecart type
whHhYB AAT tIT HF p 137 3.29 1.456
whhYBAAT *2T bF p 137 3.54 1.340
WwhHYBAAT #3r bF p 137 3.19 1.536
whHYB AAT ®4T HF p 137 3.40 1.401
whHYB AAT 5T HF p 137 3.29 1.486
whhYB ASAT #6T HF p 137 3.23 1.548
whHYB AAT t7T HF p 137 3.40 1.463
whbhYeAATTThFpb]l 137 3.3347 1.22602
N valide (liste) 137
c AEYT AAOG A&
Corrélations
9FmMpuF o1 33A ctTbhFpbbhwF
pTTHHIOF w3 whbhYe A0
o T T HhbOF wW3UFpB K wX T p Corrélation de Pearson 1 523"
Sig. (bilatérale) .000
N 137 137
WhHYB A ctThFpbBhwF _ Corrélation de Pearson 523" 1
Sig. (bilatérale) .000
N 137 137

** | a corrélationestsignificative au niveau 0.01 (bilatéral).
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Variables introduites / éliminées?

Variables Variables
Modéle ] ] o Méthode
introduites éliminées

cCT SI0F
b N3 _cApmH
1 b Nn73_ ABM . Introduire
AT &5 Fp
MB X IOF R 2

a. Variable dépendante: whhYB AKO ctThFpbbhuw

b. Toutes les variables demandéesontétéintroduites.

Récapitulatif des modéles”®

. .| Erreur standard
Modeéle R R-deux R-deuxajusté o
de I'estimation
1 5697 .324 .303 1.02354

a. Prédicteurs : (Constante),m B x tOF m a_fyfi 5 EOF p O 3 Y AcstefBHIRQEPKPA BAIAWFMh B C T

b. Variable dépendante : whHhYB A0 ¢t ThFpbbBwF _ FpuF EfTlL ABmbs

ANOVA?
Somme des )
Modele i ddl Carrémoyen F Sig.
carrés
1 Régression 66.138 4 16.535 15.783 .000°
Résidus 138.288 132 1.048
Total 204.426 136

a. Variable dépendante : whHhYB A0 ¢+ ThFpbbBwF _ FpuF EfTlL ABmbs
b. Prédicteurs : (Constante),m B X FOF m a_fyfl B EOF p fORF 3 9 AsTefBHIFIQEPKPA BAIWRMBHh B C T ~
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Coefficients?

Coefficients non standardisés Coefficients Statistiques de colinéarité

Modele standardisés t Sig.
B Ecart standard Béta Tolérance VIFE

(Constante) .706 434 1.628 .106
biIBTHOFp 173 .601 .256 .546 2.352 .020 .095 1.684
wT A3 FpIOF bF 326 .092 337 3.527 .001 561 1.684
MB X OF mB AJ1b -.147- .187 -.185- -.788- 432 .093 1.684
CKFBhTbFMT G -.017- .086 -.019- -.199- .842 .594 1.684

a. Variable dépendante :whbhYB AAT T ThFpbhhwF_ FpufF hFTUYABMbB

Variables introduites /éliminées®

Variables Variables

Modele ) ) o Méthode
introduites éliminées

1 c KOF B tOF b b . Introduire

a. Variable dépendante :wyhHYB A0 ¢t ThFpbhu

b. Toutes les variables demandéesontétéintroduites.

Récapitulatif des modéles”

Erreur standard

Modeéle R R-deux R-deuxajusté o
de l'estimation

1 .656% 430 047 1.19692

a. Prédicteurs : (Constante),c FOF B IOF p N1 2HOF ABHBmhB
b. Variable dépendante : wyhHBYB A0 ctThFpbhbhHwF _ Fp

ANOVA?
R Somme des i )
Modele ) ddl Carrémoyen F Sig.
carrés
1 Régression 11.022 1 11.022 10.694 .000"
Résidus 193.404 135 1.433
Total 204.426 136

a. Variable dépendante : whhYB A0 ct*ThFpbbhwF _ FpuF EfTlL AbHM
b. Prédicteurs : (Constante),c FOF B FOF p T3HF APBmbB
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Coefficients?

o ) Coefficients o ) )
Coefficients non standardisés . Statistiques de colinéarité
Modele standardisés t Sig.
B Ecart standard Béta Tolérance VIF
1 (Constante) 2.256 402 5.609 .000
c IOF B IOF b 1 752 .091 .232 4.774 .000 1.000 1.000

a. Variable dépendante :whbhYB AAT T ThFpbhBwF_ FpufF BFTUYABMbB
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