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Study abstract:

The current study aimed to know the usage reality of the interactive interface of the social

security management system for salaried workers in the light of the dimensions of the moral
work environment of the window agents in charge of providing agency services to its clients,
relying on the descriptive approach as the most appropriate and the nature of the subject of the
study. Where did we adopt the comprehensive inventory method at the level of the Social
Security Corporation and its branches for wage workers in El Oued state. Data were collected
through two scales prepared by us. This study concluded:

1-

There is a positive correlation between the dimension of estimating the work performed
and the usage reality of the interactive interface among the counter agents in charge of
providing services in the Social Security Corporation and its branches for wage workers in
El Oued state.

There is no positive correlation between the dimension of cooperation between co-
workers and the usage reality of the interactive interface among the counter agents in
charge of providing services in the Social Security Corporation and its branches for wage
workers in El Oued state.

There is a positive correlation between the common benefits dimension and the usage
reality of the interactive interface among the counter agents in charge of providing
services at the Social Security Corporation and its branches for wage workers in EI Oued
state.

There is a positive correlation between the dimension of clarity of responsibility and the
usage reality of the interactive interface among the counter agents in charge of providing
services in the Social Security Corporation and its branches for wage workers in El Oued
state.

There is a positive correlation between the dimensions of the moral work environment and
the usage reality of the interactive interface among the counter agents in charge of
providing services in the Social Security Corporation and its branches for wage workers in
El Oued state.

There are statistically significant differences in the dimensions of the moral work
environment among the security agents in charge of providing services in the Social
Security Corporation and its branches for wage workers in EI-Oued state due to the gender
variable in favor of males.

There are statistically significant differences in the dimensions of the moral work
environment among the employees of the window in charge of providing services in the
Social Security Corporation and its branches for wage workers in El-oued state due to the
variable of seniority at work in favor of those with seniority at work for more than 10
years.

There are no statistically significant differences in the usage reality of the interactive
interface among the counter agents in charge of providing services in the Social Security
Corporation and its branches for salaried workers in ElI-Oued state due to the gender
variable.

There are statistically significant differences in the usage reality of the interactive
interface among the counter agents in charge of providing services in the Social Security
Corporation and its branches for salaried workers in El-oued state due to the variable of
seniority at work in favor of those with seniority at work for more than 10 years.
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