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Abstract
This study aims to identify the administrative leadership in its patterns
autocratic leadership style, creative middle leadership style, free driving style) and
its role on the behavior of organizational citizenship in the staff of the practical
administration of Algeria Telecom in the valley. We adopted the descriptive
approach in this study as well as the questionnaire as a data collection tool The
study population reached (120 in the practical administration of the Algerian
communications in the valley between the employees and the technicians. The
sample of the study reached 42 employees and technicians. The study concluded
with several results, the most important of which are: (0.062y, which is relatively
weak. The study recommended that the role of leadership, especially the creative
middle style, be strengthened to contribute to the promotion of organizational

citizenship behavior.

Keywords
Administrative Leadership, Behavior of Organizational Citizenship,Practical

Directorate of Communication, Algeria, el-oued
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Your temporary usage period for IBM SPSS Statistics will expire in 6059 days.

NEW FILE.
DATASET NAME DataSetl WINDOW=FRONT.
GET

FILE="E:\ol j3Sios Ldh I\ dodb\ el \sobleilli—dy,yl oYl .sav'.
DATASET NAME DataSet2 WINDOW=FRONT.
ONEWAY l_JAA_l_FI 2_J4A_l_5| 3_h_a_l_l| BY (il

/MISSING ANALYSIS.
Oneway

Notes

Output Created 30-MAY-2019 13:16:44

Comments

Input

Data

E:\ &l Sia
A hayl-satal ) sihdulk\ddll say

Active Dataset DataSet2

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 42
File

Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics for each analysis
are based on cases with no
missing data for any variable

in the analysis.

Syntax ONEWAY 2 haill 1 Lal
3_Laill BY guaiall
/IMISSING ANALYSIS.
Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00.13
[DataSet2] E:\dio,ylo¥i—-salaill\H) el \dodb\idhll ol ySis.sav
ANOVA
Sum of Squares df Mean Square F
@Aaiay) Jaail) Between Groups 134 1 134 .290
Within Groups 18.569 40 464
Total 18.703 41
(e='uY)) Jsiey) beill  Between Groups 272 1 272 .546
Within Groups 19.934 40 .498
Total 20.206 41
al) Jaail) Between Groups 402 1 402 1.905
Within Groups 8.436 40 211

Total 8.838 41




ANOVA

Sig.
@iy Laaill Between Groups .593
Within Groups
Total
(=12Y1) (Axie Y Jaadl Between Groups 464
Within Groups
Total
all Laail) Between Groups .175
Within Groups
Total
ONEWAY 1 hoidl 2 lheidl 3 haildl BY (Gl /MISSING ANALYSIS.
Oneway
Notes
Output Created 30-MAY-2019 13:17:30
Comments
Input Data E:\ @l S
A ylay-salal ) silipdlk\ddll sgv
Active Dataset DataSet2
Filter <none>
Weight <none>
Split File <none>

Missing Value Handling

Syntax

Resources

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

42

User-defined missing values
are treated as missing.
Statistics for each analysis
are based on cases with no
missing data for any variable
in the analysis.

ONEWAY 2_haill 1 Ll

3_kail BY o
IMISSING ANALYSIS.
00:00:00.02
00:00:00.05




ANOVA

Sum of Squares df Mean Square F
@iy Laaill Between Groups 421 2 211 449
Within Groups 18.282 39 .469
Total 18.703 41
(e=1uY)) Jsiey) baill  Between Groups .922 2 461 .932
Within Groups 19.284 39 494
Total 20.206 41
al) Jaail) Between Groups .335 2 .167 .767
Within Groups 8.504 39 .218
Total 8.838 41
ANOVA
Sig.
@iy Laaill Between Groups .641
Within Groups
Total
(='2¥1) i) Laail Between Groups 402
Within Groups
Total
oall Laaill Between Groups 471
Within Groups
Total
ONEWAY 1 hoidl 2 loeidl 3 lhaildl BY giwall /MISSING ANALYSIS.
Oneway
Notes
Output Created 30-MAY-2019 13:17:52
Comments
Input Data E:\ & Sk
A,laY-aalal ) sil\ill\aallall sav
Active Dataset DataSet2
Filter <none>
Weight <none>
Split File <none>

Missing Value Handling

Syntax

Resources

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

42

User-defined missing values

are treated as missing.

Statistics for each analysis

are based on cases with no

missing data for any variable

in the analysis.

ONEWAY 2 Ll 1 Ll

3 bl BY s siwall

IMISSING ANALYSIS.

00:00:00.00
00:00:00.00

ANOVA



Sum of Squares df Mean Square F
@Nainy) Laaill Between Groups .208 2 .104 219
Within Groups 18.496 39 A74
Total 18.703 41
(e=1uY)) Jsiey) baill  Between Groups 1.978 2 .989 2.116
Within Groups 18.228 39 467
Total 20.206 41
all Jaadl) Between Groups .086 2 .043 .193
Within Groups 8.752 39 .224
Total 8.838 41
ANOVA
Sig.
@ainy) Laaill Between Groups .804
Within Groups
Total
(='2¥1) i) Laail Between Groups 134
Within Groups
Total
Dal) Jaail) Between Groups .825
Within Groups
Total
ONEWAY 1 hoidl 2 loeidl 3 laildl BY diubg ]l /MISSING ANALYSIS.
Oneway
Notes
Output Created 30-MAY-2019 13:19:15
Comments
Input Data E:\ & Sha
Apla¥l-sabdl ) siViulb\illal sav
Active Dataset DataSet2
Filter <none>
Weight <none>
Split File <none>

Missing Value Handling

Syntax

Resources

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

42

User-defined missing values

are treated as missing.

Statistics for each analysis

are based on cases with no

missing data for any variable

in the analysis.

ONEWAY 2 Laill 1 Ll

3 Ll BY dadl

IMISSING ANALYSIS.

00:00:00.00
00:00:00.01




ANOVA

Sum of Squares df Mean Square F
@iy Laaill Between Groups 2.536 3 .845 1.987
Within Groups 16.168 38 .425
Total 18.703 41
(e=1uY)) Jsiey) baill  Between Groups .257 3 .086 .163
Within Groups 19.949 38 .525
Total 20.206 41
al) Jaail) Between Groups .873 3 .291 1.388
Within Groups 7.966 38 .210
Total 8.838 41
ANOVA
Sig.
@iy Laaill Between Groups .132
Within Groups
Total
(='2¥1) i) Laail Between Groups 921
Within Groups
Total
Dall Jaail) Between Groups .261
Within Groups
Total
ONEWAY 1 hoidl 2 lheidl 3 haildl BY 5 5]l /MISSING ANALYSIS.

Oneway

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Notes

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

30-MAY-2019 13:19:36

E:\ @l Sk
Ap)lai-sabdll ) siliula\iadlall sgv
DataSet2

<none>

<none>

<none>

42

User-defined missing values

are treated as missing.

Statistics for each analysis

are based on cases with no

missing data for any variable

in the analysis.

ONEWAY 2 Ll 1 Ll

3_).-..1:\}\ BY 3_.all

IMISSING ANALYSIS.

00:00:00.00
00:00:00.04




ANOVA

Sum of Squares df Mean Square F

@Nainy) Laaill Between Groups 1.129 3 .376 .814

Within Groups 17.574 38 462

Total 18.703 41
(e=1uY)) Jsiey) baill  Between Groups 1.034 3 .345 .683

Within Groups 19.171 38 .505

Total 20.206 41
Oall laadl) Between Groups .878 3 .293 1.398

Within Groups 7.960 38 .209

Total 8.838 41

ANOVA
Sig.

gy Lall Between Groups 494

(o= ey Laail

Jall Ll

Within Groups
Total

Between Groups .568

Within Groups
Total

Between Groups .258

Within Groups
Total

ONEWAY ) L5y !

Oneway

Output Created

Lo Loxa ! i_gj_l_x_.o_tj‘) o> Joglw jaall e Tibl gall BY guix I
/MISSING ANALYSIS.

Notes

Comments

Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data
File

Missing Value Handling Definition of Missing
Cases Used

Syntax

Resources Processor Time

Elapsed Time

30-MAY-2019 13:22:09

B\ laV1-s Ll 5 sl Akl o Sia sav

DataSet2
<none>
<none>
<none>

42

User-defined missing values are treated as
missing.
Statistics for each analysis are based on cases
with no missing data for any variable in the
analysis.
ONEWAY 5 pas dsludygina &5 dlalaall JEY)
Akl pall el o5 BY ouinl)
IMISSING ANALYSIS.
00:00:00.05
00:00:00.06




ANOVA

Sum of Squares df Mean Square F Sig.
By Between Groups 1.473 1 1.473 3.679 .062
Within Groups 16.016 40 .400
Total 17.490 41
EARERH) Between Groups .015 1 .015 .053 .820
Within Groups 11.546 40 .289
Total 11.561 41
4 giadll = 5l Between Groups 1.018 1 1.018 3.222 .080
Within Groups 12.638 40 .316
Total 13.656 41
s=all dildl - Between Groups .380 1 .380 1.809 .186
Within Groups 8.396 40 .210
Total 8.775 41
el o5 Between Groups .766 1 .766 2.149 .150
Within Groups 14.259 40 .356
Total 15.025 41
Ak sal) el sl Between Groups .589 1 .589 3.489 .069
Within Groups 6.753 40 .169
Total 7.342 41

ONEWAY  L5Y!

o Llxa !

/MISSING ANALYSIS.

Oneway

Output Created

Comments

Input

Missing Value Handling

Syntax

Resources

Data

Notes

Active Dataset

Filter
Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

dogixo zgy o> Jodw joeall eg dibl gall

30-MAY-2019 13:23:17

E:\ <l S

g ylay-salal ) silAslk\ddkll sgv

DataSet2
<none>
<none>

<none>

42

User-defined missing values

are treated as missing.

Statistics for each analysis

are based on cases with no

missing data for any variable

in the analysis.

ONEWAY  aldaall i

goras Aludygine 4,
Al gall ezl o5 BY oull
/MISSING ANALYSIS.

00:00:00.00
00:00:00.01

BY (!



ANOVA

Sum of Squares df Mean Square F Sig.
By Between Groups .017 2 .009 .019 .981
Within Groups 17.472 39 448
Total 17.490 41
EARERH) Between Groups .218 2 .109 .375 .690
Within Groups 11.343 39 .291
Total 11.561 41
4 sl = 5l Between Groups 1.128 2 .564 1.755 .186
Within Groups 12.528 39 .321
Total 13.656 41
s=all dildl - Between Groups .072 2 .036 161 .852
Within Groups 8.703 39 .223
Total 8.775 41
el o5 Between Groups .839 2 420 1.154 .326
Within Groups 14.186 39 .364
Total 15.025 41
Ak sal) el sl Between Groups .228 2 114 .626 540
Within Groups 7.114 39 .182
Total 7.342 41
ONEWAY UL ! Ualxodl dosixs pgy b Jodw joaall ey diblgall BY s giuoll

/MISSING ANALYSIS.

Oneway

Output Created

Comments

Input

Missing Value Handling

Syntax

Resources

Data

Notes

Active Dataset

Filter
Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

30-MAY-2019 13:23:34

E:\ <l S

g ylay-salal ) silAslk\ddkll sgv

DataSet2
<none>
<none>

<none>

42

User-defined missing values

are treated as missing.

Statistics for each analysis

are based on cases with no

missing data for any variable

in the analysis.

ONEWAY  aldaall i

goras Aludygine 4,
Akl sl pedll o5 BY (st
/MISSING ANALYSIS.

00:00:00.02
00:00:00.03




ANOVA

Sum of Squares df Mean Square Sig.
By Between Groups 513 2 .256 .589 .560
Within Groups 16.977 39 .435
Total 17.490 41
EARERH) Between Groups 413 2 .207 723 492
Within Groups 11.148 39 .286
Total 11.561 41
4 giadll = 5l Between Groups 17 2 .058 .168 .846
Within Groups 13.539 39 .347
Total 13.656 41
s=all dildl - Between Groups .318 2 .159 .733 487
Within Groups 8.457 39 .217
Total 8.775 41
el o5 Between Groups 541 2 271 729 489
Within Groups 14.484 39 371
Total 15.025 41
Ak sal) el sl Between Groups .050 2 .025 133 876
Within Groups 7.293 39 .187
Total 7.342 41
ONEWAY U ! Ualxeldl dosixs pgy b Jodw joaall Leg bl gall BY Linbgll

/MISSING ANALYSIS.

Oneway

Output Created

Comments

Input

Missing Value Handling

Syntax

Resources

Data

Notes

Active Dataset

Filter
Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

30-MAY-2019 13:23:50

E:\ & S

g lay-salal ) silAslk\ddkll sgv

DataSet2
<none>
<none>

<none>

42

User-defined missing values

are treated as missing.

Statistics for each analysis

are based on cases with no

missing data for any variable

in the analysis.

ONEWAY  aldaall ,la

Gras Adudigina 79,
Wbl gall ezl ey BY Agdasll
/MISSING ANALYSIS.

00:00:00.06
00:00:00.04




ANOVA

Sum of Squares df Mean Square F Sig.
Bt Between Groups 1.029 3 .343 792 .506
Within Groups 16.461 38 .433
Total 17.490 41
Alaladl Between Groups 1.410 3 470 1.759 171
Within Groups 10.151 38 .267
Total 11.561 41
Ay sinall 2 50 Between Groups .248 3 .083 234 .872
Within Groups 13.408 38 .353
Total 13.656 41
g raall Ll Between Groups 916 3 .305 1.476 .236
Within Groups 7.859 38 .207
Total 8.775 41
ssaall e Between Groups 1.565 3 522 1.472 .237
Within Groups 13.461 38 .354
Total 15.025 41
Akl sall o L Between Groups 275 3 .092 494 .689
Within Groups 7.067 38 .186
Total 7.342 41
ONEWAY HUSY ! ddolxadl dosins poy b Jodw junall e bl gadl BY 5,5l

/MISSING ANALYSIS.

Oneway

Output Created

Comments

Input

Missing Value Handling

Syntax

Resources

Data

Notes

Active Dataset

Filter
Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

30-MAY-2019 13:24:06

E:\ <l S

Al ) silill\dlkll sav

DataSet2
<none>
<none>

<none>

42

User-defined missing values

are treated as missing.

Statistics for each analysis

are based on cases with no

missing data for any variable

in the analysis.

ONEWAY  ildaall iy

e s iinn
4kl gall M\_‘!{—} BY 3_.all
/MISSING ANALYSIS.

00:00:00.02
00:00:00.04




ANOVA

Sum of Squares df Mean Square F Sig.
B Between Groups 1.590 3 .530 1.267 .299
Within Groups 15.899 38 418
Total 17.490 41
ZIMERA| Between Groups 1.203 3 401 1.471 .238
Within Groups 10.358 38 .273
Total 11.561 41
Ay sinall 2 50 Between Groups 1.522 3 .507 1.589 .208
Within Groups 12.134 38 .319
Total 13.656 41
graall A5l Between Groups .307 3 .102 460 712
Within Groups 8.468 38 .223
Total 8.775 41
ssaall e Between Groups 1.781 3 .594 1.703 .183
Within Groups 13.245 38 .349
Total 15.025 41
Akal sall & s Between Groups 525 3 .75 .975 415
Within Groups 6.818 38 179
Total 7.342 41
REGRESSION /MISSING LISTWISE /STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05)
/METHOD=ENTER 1 laoi ]I

POUT (.10)

2 laaidl

/NOORIGIN
3_Ja_a_l_l |

/DEPENDENT il 5ol
/RESIDUALS DURBIN.



Regression
Notes
Output Created

Comments

Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data
File

Missing Value Handling Definition of Missing
Cases Used

Syntax

Resources Processor Time
Elapsed Time

Memory Required

30-MAY-2019 13:32:59

E:\ @l Sk
AlaY1-salalh ) sil\iplla\idlall sav
DataSet2

<none>

<none>

<none>

42

User-defined missing values
are treated as missing.
Statistics are based on cases
with no missing values for
any variable used.
REGRESSION

IMISSING LISTWISE

/ISTATISTICS COEFF
OUTS R ANOVA

/CRITERIA=PIN(.05)
POUT(.10)

/NOORIGIN

/DEPENDENT 43k sal

/IMETHOD=ENTER 1_Laill

3 Laaill 2 Laall
/RESIDUALS DURBIN.
00:00:00.02
00:00:00.02
5760 bytes

Additional Memory Required 0 bytes

for Residual Plots

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Lall | ol Laail) . Enter
Laill | golagay!
(e=12Y) Nxeyib

a. Dependent Variable: il sall &l ol

b. All requested variables entered.

Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate

Durbin-Watson

1 .3612 .131 .062 .40987

2.109

a. Predictors: (Constant), (='a¥) JAlxic¥) Laaill galain¥) laaill | jall Ll
b. Dependent Variable: il sl o sl



ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression .959 3 .320 1.902 .146°
Residual 6.384 38 .168
Total 7.342 41

a. Dependent Variable: il sall &l gl
b. Predictors: (Constant), (='¥) ey bl galaia¥) laaill | pall Laaill
Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.011 .518 3.879 .000
gl Jaail) -.124- .104 -.199- -1.197- .239
(o=191) e y) Ll 142 101 235 1.408 167
) baill .056 146 .061 .382 704

a. Dependent Variable: ikl sall &l 5l
Residuals Statistics?

Minimum Maximum Mean Std. Deviation N
Predicted Value 1.8009 2.5417 2.1012 .15290 42
Residual -.99169- .95193 .00000 .39459 42
Std. Predicted Value -1.964- 2.881 .000 1.000 42
Std. Residual -2.420- 2.322 .000 .963 42

a. Dependent Variable: 4kl sall & sl
SAVE OUTFILE
"C:\Users\ELBEY\AppData\Local\Temp\spss4928\StatisticsData57068645565306060
59.sav"

/UNSELECTED DELETE.
EXECUTE.
GET

FILE='E:\ol jSis LdhIi\Ndodb\ el \solilli—du,yl oYl .sav'.

Warning # 67. Command name: GET FILE
The document is already in use by another user or process. If you make
changes to the document they may overwrite changes made by others or your
changes may be overwritten by others.
File opened E:\ol 3 Sie Ludh 1\ dodb\ el \solyilli-3,,1 Y1 .sav
DATASET NAME DataSet3 WINDOW=FRONT.
GET
FILE="E:\&! ) Sie i\ b\ ja5i\solill—d,,1a¥l.sav'.

Warning # 67. Command name: GET FILE

The document is already in use by another user or process. If you make
changes to the document they may overwrite changes made by others or your
changes may be overwritten by others.

File opened E:\o! 3Sis idh i \Ndodb\ el \solyill—d,,1 oY1 .sav

DATASET NAME DataSet4 WINDOW=FRONT.
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