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The impact of electronic administration on the
principles governing public utility

Chahrazad MENACER

Faculty of Law and Political Science - University of biskra — Algeria

e

Abstract:

Modernization of local administration is a process of adapting to
transformations through modern means and methods of governance
by introducing information and communication technology in the
administrative work; to acquire citizen satisfaction and high quality
Services.

The increasing reliance on information Technology and e-
communication in the management approach has transformed it from
local paper management to electronic management. In order to
manage the local administration electronically, the general principles
governing it have to be adapted with the electronic management
system.

Key words: electronic management, local administration, Information
and Communication Technology
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