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Abstract :

This paper deals with the importance of the quality of higher education services and the difficulties that higher
education institutions face in measuring them. This is due to the distinctive characteristics of services general and to
higher education services, in particular by presenting the dimensions to which beneficiaries depend on the quality of
services provided to them, and clarify the methods adopted in measuring the quality of higher education services.
Key words: quality of services - quality of higher education services — quality measurement.
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